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IN THE SUPERIOR COURT OF FULTON C?%Nét {};j r,i 5, x: ;:

STATE OF GEORGIA i
STATE OF GEORGIA, ex rel., *
JOSEPH B. DOYLE, ADMINISTRATOR *
of the FAIR BUSINESS PRACTICES ACT ~ *  CIVIL ACTIONFILE
*  NO. 2007CV134640
Plaintiff, >
Y. *
*
CARY V. QUATTROCCHI, BENNY W. * FILED [N OFEICE]
" BUTLER, USSO, LLC, ATLANTA 8C,INC.  * EE
and IGOVINCENT, INC. * AUG 18 2008 l i
*® .
Defendants. * DEFUTY CLE+ SUPERIDR. 1) AT
L FUTG GOUNTY G, n
CONSENT ORDER

NOW THEREFORE, the Court orders as follows:

1.
Igovincent, Inc. is the successor corporation to Defendant USSO LLC, and it ¢ hereby
added as a Defendant in the present action pursuant to the agreement of the parties 21¢ 0.C.G.A.

§ 9-11-21,

2,
CASC, Inc. and Tandora, Inc., provide skydiving services similar to defendant Atlanta

SC, Inc. Taparu, LLC. d/b/a ThrillPlanet.com, and Adventure Sports, LLC are corpu';'utions
owned or operated by either Defendant Cary V. Quattrocchi or Defendant Fenny W. 1Sutler
which provide services similar to those described in the present action, and they are he ‘eby added
as Defendants in the present action pursuant to the agreement of the parties and O.C.GG A § 9-11-
21.

3.

Defendants USSO LLC, Igovincent, Inc., Cary V. Quatirocchi, Bernny W. Buil.x, Taparu
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Ine. d/b/a ThrillPlanet.com and Adventure Sports, LLC shall be referred to herein as the
«“SkyRide Defendants,” and Defendant Atlanta SC, Inc., CASC, Inc., and Tardora, In:. shall be
eferred to herein as “Defendant Atlanta SC” |

4.

The SkyRide Defendants and Defendant Atlanta SC are enj omed from violating the
Georgia Fair Business Practices Act of 1975 (“FBPA™), 0.C.G. A. §§ 10-1-390 throuzt 10-1-407.

5.

The SkyRide Defendants and Defendant Atlanta SC are hereby ordersd to respond to all
requests for information and documents made by the Governor’s Office of Consumer + ffairs
(“OCA™) regarding the monitoring of the SkyRide Defendants and Defendart Atlanta 15C’s
compliance with the FBPA and the terms of this Order, within the time period set fortk by OCA.
The OCA shall have the sole discretion fo extend the time for a response to @ request f.c
nformation and documents from the SkyRide Defendants and Defendant Atlanta SC,

6.

“The SkyRide Defendants are hereby enjoined from representing or otherwise a.lowing the
consumer to believe that the time, date, and adventure sport or experience requested b, the
consumer have been confirmed and the requested reservation or appointment has been made with
an affiliate, partner, or vendor when it has not been so confirmed or made.

7.

Except for the purchase of a gift certificate, the SkyRide Defendants are herch enjoined
from requesting or otherwise receiving payment information from a consumer uniess ud until the
SkyRide Defendmfs have verified the availability of the time, date, and adventure $pc it or
experience requested by the consumer with the affiliate, partner, or vendor who will o providing

the requested service.
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8.

Prior to receiving or requesting payment information from a consurrier, the Sky Ride
Defendants are hereby ordered to provide accurate information to consumers concertiii.g the
approximate driving distance from the location where the consumer will be traveling b. the site
where services are to be provided. In calculating the approximate driving distance, the SkyRide
Defendants shall use the physical street addrqsses for the consumer and the affiliate, purtner, or
vendor; If one or both of the physical street addresses are not available, the SkyRide [:zfendants
shail use the zip codes of the consumer and the affiliate, pariner, or vendor,

9.

Prior to receiving or requesting payment information from a consutner, the SsyRide
Defendants are hereby ordered to provide the consumer with the approximsie driving /istance
and state of the site where the coMer will be receiving services or, in the case of thi: purchase

of a gift certificate, the driving distance and state where the gift certificate may be reck:smed by

" the purchaser or rectpient of the gift certificate. I addition, with respect to-gift certifiates; the
SkyRide Defendants shall inform consumers that some of the adventure sports or expericnces
have limited availability at certain times of the year and that, in order to inciease the ]i";elihood
that a requested schedule will be confirmed, gift certificate holders should take sche:d:ling
requests at least thirty (30) days in ad_vance of the requested date, time, and adventur= :port or
experience and provide at least two (2) alternate dates.

10.
Except for the purchase of a gift certificate, the SkyRide Defendants are here-y enjoined
from processing payment or otherwise requiﬁng payment from a consumer unless th: “equested

reservation or appointment has been made with the affiliate, partner, or vendor and wif:1in 24

3
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‘hours of processing payment, the time, date, and adventure sport o experiece requestzd by the

consumer has been confirmed in writing to the consumer. At a minimum the written
confirmation shall include the vendor name, business address, telephone riumber, and 1.22 location
or area (e.g. the “Kennesaw Mountain area” or the “metropolitan Atlanta area”™) whe:s the .
adventure sport or experience will ocour, if different than the business address of the v:ndor.
11 |

Except for the purchase of a gift certificate, if the SkyRide Defendants cannot confirm the
time, date, and adventure sport or experience with the affiliate, partuer, or vendor rec 1:sted by
the consumer within twenty-four (24) hours of the consumer’s request, the SkyRide Jh:fendants
are hereby ordered to contact the consumer and provide the consumer with the followi g options:
(2) the consumer can select a different time, date, adventure sport or experience, or :.1 liate,
partner, or vendor for the requested service; (b) the consumer can purchase e gift cerljiicate. which
is good for two years from the date it is issued by the SkyRide Defendants at any of its affiliates,

partners, or vendors; or (¢) the consumer can cancel the request and will nci be chargex| any

-amount or fees for the cancellation. - — : R S

12,

With respect to gift certificates, the SkyRide Defendants are heteby ordered t; ontact the
consumer (whether the consumer be the original purchaser or current holder of the gift wertificate)
to inform him as to the status qf any scheduling request within twenty-four (24) hour; ufier
receiving said scheduling request from the consumer. Within seven (7) dé}f.s after recsiving a
scheduling request, the SkyRide Defendants shall contact the consumer by telephone i'dl in
writing to confirm at a minimum the time, date, and adventure sport or experience anZ. he vendor
namé, business address, teléphone number, and the location or area (e: g. the “Kennesat-

Mountain area” or the “metropolitan Atlanta area”) where the adventure sport will oczur, if

4
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different than the address of the vendor. If the scheduling request cannot be confirmex| at the end
of the seven (7) day period, the consumer shall be notified of this fact and apprised cf 1is options
which shall include: (a) further efforts by the SkyRide Defendants to confinn the cutromer’s
requested schedule; (b) the consumer’s selection of an alternate time and date for the riquested
actiﬁty, as well as the possible selection of an alternate activity of the same value; () sther
compensatory arrangements agreeable to the consumer; or (d) if the custorner has mad: the
scheduling request at least thirty (30) days in advance of the requested date and time “r the
advennﬁe sport or experience, a full refund of the purchase price of the gift certificaie: without
any amounts or fees deducted therefrom.

13.

If at the time the holder of a gift certificate attempts to redeem said zift certif ote and the
holder determines that there are no affiliates, partners, or vendors within a reasonabl (listance
from his physical address to schedule their adventure sport or experience, the SkyRicls
Defendants are hereby ordered to provide the holder of the gift certificate with the ogtion to
— receive a full refund of the purchase price of the gift certificate without any amounts o fees
deducted therefrom.

14,

The SkyRide Defendants are hereby enjoined from charging any additional fews for the
purchasers or holders of gift certificates to schedule a reservation, appointnient, or redecm said
gift certificates.

15.

The SkyRide Defendants and Defendant Atlanta SC are hereby enjoined from providing

consufners with untrue or inaccurate information concerning the reasons that their reser vations or

appointments that were previously confirmed by the SkyRide Defendants or Defenda:t Atanta
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SC have been canceled or must be otherwise changed or altered.
16.

The SkyRide Defendants are hereby ordered to provide accurate information ;> consurmers
concerning the ﬁoms and days of the week that consumers can reach a live represent:ci/e at the
SkyRide Defendants’ call/reservation center. Within sixty (60) days of the .entr}.r of thi. Order,
the SkyRide Defendants are further ordered to post in 2 conspicuous location on the "Terms and
Conditions” page of each of their Web sites the hours and days of the week, that cons 1;iers can
reach a live representative at their call/reservation center. The terms and co rnditioné a1 shall be
accessible through a link entitled “Terms and Conditions,” which link shall appear or: t1: home
page of each of their Web sites. The SkyRide Defendants shall be required to post saic
information on the “Terms and Conditions” page of their Web sites for up to one hunch2d and
twenty (120) days of the entry of this Order. Within one hundred and twenty (120) day 5 of the
entry of this Order, the SkyRide Defendants are hereby ordered to post in a -&onspicuuu-.: location
on the “About Us” or “Contacts” page of their Web sites the hours and days of the wus - that
consumers can reach a live representative at the SkyRide Defendants’ callreservatior ¢ enter.
The “About Us” or “Contacts” page shall be accessible through a link entitled either “A bout Us”
or “Contact Us,” which link shall appear on each page of their Web sites.

17.

The SkyRide Defendants are hereby enjoined from representing tha they have: z.ailiations,
partnerships, ot business relationships with companies or vendors with which they have no
legally enforceable agreement to provide services to consumers prior to any representztion.

18.
The SkyRide Defendants are hereby ordered to provide consumers with accuri:

information concerning the nutmber of affiliates, partnerships, or vendors thai they can utilize to
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book events and where consumers can redeem gift certificates issued by the SkyRide Dufendants,
including the approxirnate driving distance where services may be provided and the typ: of
services available.

19.

The SkyRide Defendants and Defendant Atlanta SC are hereby enjotned from siating or
representing that any of their employees are affiliated with, licensed or certified by any
organization unless such statement or representation is truthful.

20.

The SkyRide Defendants are hereby ordered to provide accurate information (o onsumers
concerning the physical address, telephone number, and any additional contact informa ion for
their corporate headquarters. Within sixty (60) days of the entry of this Ordr, the Sksl'ide
Defendants are further ordered to post in a conspicuous location on the “Terms and Conditions™
page of each of their Web sites the physical address, telephone number, and any additic:al
contact information for their corporate headquarters. The terms and conditions page 2.1l be
accessible through a link entitied “Tetms and Conditions,” which link shall appear op t'¢ home
page of each of their Web sites. The SkyRide Defendants shall Ee required o post said
information on the “Terms and Conditions” page of their Web sites for up to one huni sdand .
twenty (120) days of the entry of this Order. Within one hundred and twenty (120) dity's of the
entry of this Order, the SkyRide Defendants are hereby ordered to post in a conspicuc: location
on the “About Us” or “Contacts” page of their Web sites the physical address, telephon: number,
and any additional contact information for theiv corporate headquarters. The “About . or
“Contacts” page shall be accessible through a link entitled either “About Us”™ or “Coptgnt Us,”

which link shall appear on each page of their Web sites.
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21.

Within sixty (60) days of the entry of this Order, Defendant Atlanta SC is hereD ordered
to post the physical address to which consurmers will need to travel in order to receive survices
from Defendant Atlanta SC, as well as the physical address, telephone numter, and any additional
contact information for its corporate headquatters on the “Contacts” page of its Web sitz. The
contacts page will be accessible through 2 link entitled “Contact Us,” which link shall aypear on
each page of Defendant Atlanta 8C’s Web site.

22

Within sixty (60) days of the entry of this Order, Defendant Atlanta 8C is hereyy ordered
to post in a conspicuous location on the Directions page of its Web site the approximate driving
distance to the location where consumers will be receiving services for the cities sted on its
directions page.

23.
| The SkyRide Defendants are hereby enjoined from permiiting, instructing, onleiing, or
otherwise allowing their employees, representatives, agents, or independent contractcré to state or
otherwise lead consumers to belisve that they have personally participated in the adveniure sport
ot experience unless they have actually participated in such adventure sport or experizr o2,
24,

The SkyRide Defendants are hereby enj oined from permitting, instructing, ordering, or
otherwise allowing their employees, representatives, agents, ot independent contractor to state or
otherwise lead consumers to believe that they should purchase an adventure sport pack ge or
experience because the quoted price for an adventure sport package or experience is « ¢ pecial or

discounted price that will expire, unless said statement is frue.
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25.

The SkyRide Defendants are hereby oxdered to disclose the possible reasons 1t the
cancellation of confirmed reservations and that refunds may not be available if a rese-v ition is
cancelled by the SkyRide Defendants or the vendor. The disclosure must be: made priarto
purchase of the adventure sport or experience.

26.

If a consumer agrees voluntarily to provide an altemate date for the adventure sv0tt or
experience that they are reserving, the SkyRide Defendants are hereby enjoired from requiring
the consumer to take the adventure sport or experience on that altemate date if the consumer’s
primary date is not available.

' 27.

The SkyRide Defendants are hereby enjoined from representing that they own ¢ operate
the facilities at which consumers will be participating in an adventure Sport or experien <, or that
they employ the individuals at said facilities, unless such representations are rue.

28.

The SkyRide Defendants and Defendant Atlanta SC are hereby enjoined from 1:ing
laﬁguage, trademarks, logos, or other images on their Web sites that may cause confusin asto
the affiliation, partnership, sponsorship, or business relationship with a univesity or o lege,
unless such affiliation, partnership, sponsorship, or business relationship with the univs sity or
college exists.

29,
The SkyRide Defendants and Atlanta SC are hereby enjoined from adopting a re fund

policy that violates the terms of this Order.
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If the SkyRide Defendants or Defendant Atlanta SC violates any term of this O -der or any
of their own internal policies and procedures at any time during their contact with a coi.sumer, the
SkyRide Defendants and Defendant Atlanta SC are hereby ordered to provide that cons.umer with
a full refund of the purchése price and are hereby enjoir_ied from charging any amount or fee for
the consumer to receive said refund.

3L

Refunds required by this order in paragraphs 13 and 30, or granted per the Slylide
Defendants or Defendant Atlanta SC’s refund policy shall be provided within ten (10) 1usiness
days of the refund request and consumers shall not be required to complete any addit. al steps or
forms to receive said refund.

32.

Within sixty (60) days of the entry of this Order, the SkyRide Defendants shali post
conspicuously on their Web sites a clearly written policy concerning the availability of :efunds.
Such policy concerning refunds will be immediately accessible via a link to the “Terrns and
Conditions™ page of each of the SkyRide Defendants’ Web sites, to which cansumer: are directly
referred by a conspicuously placed hyperlink or' other symbol or phirase, located at the tottom of
the bome page of the Web sites, and set in the same size font/character type o5 that usex| in the
main body of the page's content. Furthermore, a link to the policy concerniry refund: via a
«“Terms and Conditions” link, shall be posted on the home page of the SkyR.ide Defe; 4 nts® Web
sites. Moreover, the policy concerning refunds shall be listed as the first term on the “T'erms and
Conditions™ page. |

33.

Within sixty (60) days of the entry of this Order, Defendant Atlanta SC shall it

10
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conspicuously on its Web site and at the location where payment for services will be z¢ septed
from consumers a clearly written policy concerming the availability of refunds. Such plicy
concerning refunds will be immediately accessible via a link to the “Terms and Conditions” page
of Defendant Atlanta SC’s Web site, to which consumers arc directly referred by a cunpicuously
placed hyperlink or other symbol or phrase, located at the bottom of each payge of the ¥.eb site,
and set in the same size font/character type as that used in the main body of the page's content.
Furthermore, a link to the policy concerning refunds via a “Terms and Conditions™ lizk, shall be
posted on the “Contact Us” page of Defendant Atlanta SC’s Web site. Morzover, the f olicy
concerning refunds shall be listed as the first term on the “Terms and Conditions” paje.

| 34.

The SkyRide Defendants are hereby ordered to provide in an attachrnent physic afly joined
to their gift certificates their entire refind policy consistent with this Order, jineluding;, Hut not
limited to, the contact information to request a refund, the process, limitations, and con-ditions for
receiving a timely refund. The SkyRide Defendants shall further post in a conspicuous location
on their gift certificates language that informs consumers that some of the. adventure £y Jris or
experiences have limited availability at certain times of the year and that , in order to iicrease the
likelihood that a requested schedule will be confirmed, gift certificate holders should niake
scheduling requests at least (30) days in advance of the requested date, time, and adv:z fure sport
or experience and provide at least two (2) alternate dates.

35.

Within one hundred and twenty (120) days of the entry of this Order, the SkyR de
Defendants are ordered to post in a conspicuous location on the about us page of each .f their
Web sites a statement that the SkyR{de Defendants serve only as a booking agent for alfiliates,

partners, or vendors available to provide the requested services. The about us page st {1 be

11
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accessible through a link entitled “about us,” which link shall appear on each page of their Web
sites.
36.

Within thirty (30) days of the entry of this Order, the SkyRide Defendants and [iefendant
Atlanta SC are hereby ordered to provide the Governor’s Office of Consumer Affairs witha
complete list of all of their Web sites and are hereby ordered to update this Hst with the
Governor’s Office of Consumer Affairs on a quarterly basis thereafter for two (2) yea:s

37. |

Within thirty (30) days of the entry of this Order, the SkyRide Defendants an: Jefendant
Atlanta SC are ordered to create and implement policies and procedures consistent w i, the terms
of this Order, including, but not limited to, policies requiring the intake, responis and ﬁnal
decision regarding resolution of consumers’ complaints within seven (7) business days of intake.
All employees and/or independent contractors acting on behalf of the Defendants are o be trained
in, and rcquiréd to abide by, these poliéies and procedures.

38.

Within thirty (30) days of the entry of this Order, the SkyRide Deferdants and . Jzfendant
Atlanta SC are hereby ordered to review all policics, procedures, and this Order wvith each
principal, officer, director, employee or agent with supervisory authority or witt. -oversight
responsibility for training or managing salespersons, booking agents, reservationisti, and sales
and customer service representatives (including those whose responsibilities involve :sponding
to customer inquiries and/or complaints, and processing custorner purchases and/or refunds).

39.
The SkyRide Defendants are hereby ordered to allow representatives of the Guovernor’s

Office of Consumer Affairs to “test shop” the purchase of adventure trips and/or packug.s via the

12
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SkyRide Defendants’ businesses for the next two (2) years, up to two (2) times per ‘reur, and for
no more than twg (2) tickets per “test shop” for the same date, time, adventure sport, 2 1d vendor,
i.e., representatives of the Govemor's Office of Consumer Affairs shall pose as actual ¢ onsumets,
and go through the entire process‘of purchasing adventure packages and/or trips dimough the
SkyRide Defendants’ customer service agents or other representatives. After being in ormed by
the Governor’s Office of Consumer Affairs that the particular “test-shop” purchase:. were not
actual purchases, the SkyRide Defendants are hereby ordered to “unwind” or «¢aicel these
transactions, including but not limited to all booking fees or other costs associatwi with the
completion of any purchase. To “unwind” a “test shop”, the Govemor’s Office ¢f Consumer
Affairs shall notify the SkyRide Defendants that it has conducted and comnpleted a * 25t shop™
This contact shall be made as soon as possible after completion of the fest shop by placing a
telephone call to 1-800-372-1254 and notifying the on-duty Customer Service Mana yer of the
“est-shop” and identifying the specific transaction that must be cancelled,
40.

The SkyRide Defendants and Defendant Atlanta SC are hereby ordered to pioide to the
Gov&nor’s Office of Consumer Affairs, for a period of one (1) year fiom July :, 2008., a
quarterly report containing the names, addresses and telephone numbers of all consumers who
make written complaints that Defendants or any of their employees or agents aw aware of
(whether via letter, facsimile, electronic mail, or filed with the Better Business Bur:zau) to or
about the SkyRide Defendants or Defendant Aﬂanta SC regarding the SkyRide Dedindants or
Defendant Atanta SC’s business practices, along with information on all actions tak =n by the
SkyRide Defendants or Defendant Atlanta SC to address and resolve said complainis. The first

report, covering the period from July 1, 2008, through September 30, 2008, shall be filed no later

13
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than October 31, 2008. Each quarterly report thereafter shall be filéd no ‘ater than hirty (30)
days from the end of the quarter, with the final report to be filed no later than July 31. 2009,
a1.

The SkyRide Defendants are hereby ordered to pay restitution to the consuners listed in
Exhibit “A” attached hereto. The SkyRide Defendants shall have twelve {12) monil s from the
entry of this Order to provide restitution to the consumers listed in Exhibit "A,” but st all make a
good faith effort to provide restitution to one-half of the consumets listed 11 Exhibit A" within
six (6) months from the eniry of this Order. On a quartetly basis for the next twelve (12) months
from the entry of this Order, the SkyRide Defendants shall provide to the Governor’: Office of
Consumer Affairs copies of bank documents, including cancelled checks (fron: and back),
monthly balance statements, certified money order receipts, and/or other records that confirm the
payment of refunds, in the full amounts as shown, to cach consumer listed in Exhibit "\ attached
hereto. Such amounts may be offset only to the extent that the SkyRide Defendants cin produce
records showing prior refunds (whether full or partial) paid, or the consumer's expre:s azceptance
of some other form of resolution to his matter with the SkyRide Defendants. If any pa;ment tb an
affected consumer is returned as undeliverable, the SkyRide Defendants shall tak: or cause
reasonable steps to be taken, including skip tracing, to locate the afected corsumer. If,
thereafter, the affected consumer or other consumer still is not located (or an affected sonsumer’s
or other consumer’s check is not cashed within two months), any, funds payab.e under this
Paragraph or due to such affected consumer whose last known address is not deliverth 3, pursuant
to this Order, shall be provided to the Governor’s Office of Consumer Affairs to be delivered to
the Georgia Comrmissioner of Revenue pursuant to the provisions of the “Disosition of
Uneclaimed Property Act”, O.C.G.A. § 44-12-190, et seq., to be processed us set forth - a that Act.

The SkyRide Defendants shall provide whatever available information is requssied by the

14
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Commissioner to handle the funds as unclaimed property. The SkyRide Detendants shall deliver
the cashier’s or certified check and a report to the Governor’s Office of Consumer Alfairs on a
quarterly basis from the date of entry of this Order, which details the ameunt to be dalivered to
the Commissioner for treatment as unclaimed property under the above referenced statv-e.

42.

Defendant Atlanta SC is hereby ordered to pay restitution totaling Six Hundred ..nd Fo@
Dollars ($640.00) to the consumers listed in Exhibit B” attached hereto. Within sixty (60) days
from the entry of this Order, Defendant Atlanta SC shall provide to the Governor’s Office of
Consumer Affairs copies of bank documents, including cancelled checks (fromt «md back),
monthly balance statements, certified money order receipts, and/or other records that confirm the
payment of refunds, in the full amounts as shown, to each consumer listed in Exhibit” E" attached
hereto. Such amounts may be offset only to the extent that Defendant Atlunta SC ce.n produce
records showing prior refunds (whether full or partial) paid, or the copsumer's expres3 :eceptance
of some other form of resolution to his matter with Defendant Atlanta SC. If any pe:y nent to an
affected consumer is returned as undeliverable, Defendant Atlanta SC shall talte or cause
reasonable steps to be taken, including skip tracing, to locate the affected cowxumer, If]
thereafter, the affected consumer or other consumer still is not located (or an affected consumer’s
or ot]ier consumer’s check is not cashed within two months), any funds payable ander this
Paragraph or due to such affected consumer whose lest known address is not deliverallc:, pursuant
to this Order, shall be provided to the Govemor’s Office of Consumer Affzirs to be d:livered to
the Georgia Commissioner of Revenue pursuant to the provisions of the “Disposition of
Unclaimed Property Act”, 0.C.G.A. § 44-12-190, et seq., to be processed as 3et forth ir that Act.
Defendant Atlants SC shall provide whatever available information is requesterd by the

Commissioner to handle the funds as unclaimed property. Defendant Atlanta SC shall leliver the

15
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cashier’s ov certified check and a report to the Governor’s Office of Consumer Afiai s within
ninety (90) days from the entry of this Order, which details the amount to be deliver=d to the
Commissioner for treatment as unclaimed property under the above referenced statute,

43.

Within thirty (30) days of the entxy of this Orde'r, the Defendants are hereby ordeved to
pay to the Plaintiff a civil penalty in the amount of Five Thousand Dotlars ($5,000.00) and
investigative costs in the amount of Five Thousand Dollars ($5,000.00).

44,

If Defendants fail to pay restitution as provided in paragraphs 41 and 42, upon aotion by
the Admipistrator, a judgment in the amount of $375,000.00 will be entered against trera jointly
and severally, and the amount collected by the Administrator shall be distributed as rest'tution to
customers of Defendants. The balance remaining, if any, may be reserved bry the Adrrinistrator
for future compliance monitoring and enforcement actions against Defendants.

45.

The Court retains continuing juﬁsdiction over the SkyRide Defendants and Dzf:ndant

Atlanta SC to ensure compliance with this order and future compliance with. the Geora Fair

Business Practices Act of 1975, 0.C.G.A. § 10-1-390 through 10-1-407.
SO ORDERED this __/ Y dayof Ws.

John/J. og@’, Judge
Fultbe County Superior Court

16
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EXHIBIT A

USSO0, LLC d/biat-800-Sky-Ride, Adventure Sio

/Diving, Scaring Sports, Thrill Planet and Aflanta Skydiving Center Guatomor Complainis -NOT RESOLVED |

: [Complaint Refund Refund Check .
Name Made To  [Companyfentity Amount Pald] Date Pald Complalnt’ Amount Date Information| Conf’
no local vendors as adv. failure lo ret. <o 1pid to BB
|Acevedo, Jacqueling BBB 1-800-Sky-Ride $150.00} Dec. 2005(calls $150.00 541 372008 ref issued
e e b {Bloon ann o DL FEEE oanenll Altmnis 3n vadnnm noni
Fu, LHTIRGR TSUNGAE L mies 00 L B ; T ;
Agrawal, Anuj BEB 1-800-Sky-Ride 712812006{Fake booking-fallure to refund
Faks baoking-cust wenl to alrpoit-no
Andraws, Lisa BB 1-800-Sky-Ride $144.00]  5/6/2006]res
1 Faka booking-cust could not get &5 at o pid to BB8
“tprino, Gloria Jean BBB 1-300-Sky-Ride $761.80), Feh-06|Co. ref. wb issued)
e
Apple, David —mmm 1-800-Sky-Ride $680.00 fake backing/canceline CS caliback
Applebaum, Daniel! (OCA SBBB |1-800-Sky-Ride ? 20057|no local vendors as adverl;GC axp. $175.00|co claims sef, T. Martinez on 9/27/07
Fala booking-cust could not get CS at
 Aracho, Marisol A. BEB 1-800-Sky-Ride $70,001 11130/2005{Co.
Event cancelied numerous times, no
Askar, Mhde /Greg Sultan, Esq. AG 1-800-Sky-Ritla $380.00 7472005 ref.
Ayoub, Lina BBB 1-800-Sky-Ride $600.00]  &¢2r2006|fake hooking & cancellation x2 o
muit fake canceliations-refused to give
Back, Tamra B8BB 1-800-Sky-Ride 6/22/2005|vendor contact information
Baird, Rachael Anne BBB {Co) [1-800-Sky-Rlde 3405.00] B/i72008|faks booking/mult cancellstions
,wm? Siephen BBB Thilll Planst 223.65 CAD| Oct 2007(7)|no focal providers as adverlised
- fake cancellationsiwon't extend GC
Balassone, Robyn BRE 1-800-Sky-Rlde s404.30F  2/27/2007 [lime
co charged 3x for 1 jump (for 2
Banks, Justin OCA Thrill PlanstfTaparu $1,138.30 8772007 |people),
co told BEB that
Barrow, Maria BDS 1-8090-Sky-Rlde $384.30) Apr-05imult fake bookings/cancellations $384.30] BA/2008] ref. whb issued s
AG rid to .
Back, Willigm & Julia OCA Thiill Planst Dec-07 [no local vendors as advert, o
Co charged 2xs-took 3 wks to ref.
Belanger, Laura Hewlelte BEB 1-800-5ky-Rida $500,00 Aug-05]$400, CS so bad cust wanta full ref. $400.00
Bennett, Alyson BEB 1-B00-Sky-Ride $404.30 87912006 | Skyrida changed dateffake booking $404.30] 941272008} co claims cc retf.
Bennell, Kevin Justin BBB 1-800-Sky-Ride $404.30] 9727/2006|fake booking/Tallure to schedule $404.30] 11/68/2006| co clalms cc ref.
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Blzzoto, luca BBB (Co} |1-80D-Sky-Ride $306.60| Aug. 2007|fake booking
¢o Loid BBR that
Blanchard, Comyn BBB {Co)  |1-800-Sky-Ride $485.00| Dac. 20087(fake bocking ref. wib lssued
no local vendors as adv.-no notice of
Blankenmeyer, Holly BDB 4-80D-Sky-Ride 121142003|8easonal-co win ext. GC
20lure to comm. Ibs restriclion;misrend
2.l riaan IBiana 1-800.Sne-Rid= 2iBFZ00T 196Tv3 e claims or af,
’ = 8o Lt esather canceliztionfne ! ] )
Brooks, Christopher E. {Jt.} BBS 1-800-5ky-Rids $400.00 ﬁ.»m_ﬁoc&no:w $404.30} 12:1720067] ck neg?
Brown, Dennis Thomas BBB 1-800-Sky-Ride $175.00] 2r28/2005in0 local providers as advarlisad <o claims refund lssued & ck cleared
co io'd BB e
- ~4holz, Nancy 1-800-Sky-Rida June 20057 |taka bockingsfake cancellation 8223.65|] 8r23/2006] rel. wio issued
d -_ .
Buck, Shella J|BBB (Co) 1-300-Sky-Ride s4z000|  5/0/2007|fake book? Can't gel €S to resched.
Bums, Jami 1-800-Sky-Rlde $225.00] 12116/2001did not disc). purchase non-refundsble
Burns, Thomas 1-800-5ky-Ride $108.45] 6012/2003] event nol esl wivendor-ce charged $198,45] 12/8/2006] skyride ok neg. 7
fake bookingfcanceallation-co refused
Burrslt, Tyrickia 1-B00-Sky-Ride $32500] 9r72005H0 give vendor contact info
Na Jocal vendors as adv., fallure to
Burton, Alyce T. Thrill Planet $556.00] 63072005 provide vendor info to oonsumer
cust dfn
agree to
Butel, Jennifer Marle 1.800-Sky-Ride $4ra.00] 42i572006|fake bookingffailure 1o schedule $340.50|25% fee
,.w:m"_ Joy 1-800-Sky-Ride Dec. 20047 |war bird vandor no longer In network
cust d/n agree to
cust cancatled ride a waok before-co 25% fee $101.08
Casllahan, Jenny 1-800-Sky-Ride $404.30] 6/19/2006 refused to give vendor info $303.22|7/7/2008 bal.
fake hookingfcanceltation-co refused <o lold BBA that]
Cassant, Kristen 1-800-Sky-Ride $209.00] Af2972006(to giva vendor conlact Info ref. wib issued
¢o loid BBB thal
fallure to send voucher, vendor left cust. Rewd
Calaiana, Josle 1-800-Sky-Ride $404,30 Mar-06]network, no local vendor 23 adv senvics
Catelli, Ellen Thril Planel $512,20 take bookingfno local vendor as adv oo wants customer to accepl spa GG for §
Cawthorn, Tiffani Michelle 1-800-Sky-Ride $297.70] 22472005 faifure to discl. Welghl llmitatlons
) fake booidngiventdor closed on dey co
Cazanes, Rudy 1-800-Sky-Ride $306,00) 3/18/2005 booked
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fake bookingfno confimisery not as
Shapman, Aimee BBB 1-8Q0-Sky-Ride £404,30| 5//2005]8dv co-services rendeyed-cusl unhappy W/ tength
Fake booking-group of 11 wenl to
Shapman, Bridgstte Kay PBB 1-800-Sky-Ride $2,600.00f 472042006 vendor-told no res. X co.
Chapman, Evelyn O. OCA 1-800-Sky-Rlids 2404.00 orar2007 [no Tocat vendors as advertisad
Phnvhanpon, Michasl St 1-RAD-SkwFide $200.001 121 17260470 Ioea! venders an o0 sxpino tef los saye GC ext. ghien in 1/5/07 1o B/11417
! ] !
fallure to discl, Welghi imliations-
Charles, George Anthony 1-B00-Sky-Rlde $330.00] 6/25/2004}vendor w/in accept voucher
st Nt inteTned RGM-TAL Gt
Chagtnut, Gwandolyn Thrill Planet 3436.25] 1111372007 |cancelled 3wks b/f avent
\n fake bookings; no facal vend but stte
Ghisham, Jamia Ms. 1-800-Sky-Ride $404.30]  6/8/2008{up
) no local vendors as advertffailure lo o iptd to BBB
Chong, Erika M. Thrill Planet s300.00] 5r11/2006{disch Status as booking agent $201.00 lssued ref ¢
co rpld to BBB
Clinton, Andraa D. 1-800-Sky-Rlde 3244.65| 772772007 [fake bocking/not affil wivendor 8262007 jasued ref ck
Cofiman, Erica 4-800-Sky-Ride $306.60] 2/20/2007 |cust never received GC ca claims sent GG (2.5mos late)-cusl relumed
Cole, Jourdan 1-800-Sky-Ride $450.00
fafiura lo provide vouchers, refuzed to
Colfins, Stephanie Jean 1-800-Sky-Ride $575.40] B/2672005 provide GS conlact
fake raservation, cust. Pd vendor no
Conbay, Jean Ann Thri} Planel/Tapaty $468.30]  8/5/2007 6!
\
L..m_w Shirtey Ann 1-800-Sky-Ride $306.60] 57172007 ]overchargedine lacal vendors as adv. |partial chargeback $137, co refused to ref past
services not as ady. Fake canceliino
Gonover, Jannier : OCA % BBB | Skydive Philade!. $1,079.70] 6142007 ref ca claims vendor booked {Quat's PA DZ)
Cordere, Carlo Angelo Sabater i 1-300-Sky-Ride $404.30]  9r312005(i2ke bookingfeancstialion
¢o din pay vendorin adv-vandar
Conal, Rosalbs 1-500-Sky-Rida 314 1/2005{charged cust 2gain
faka booking/not affl wivendor-no
Cortez, Matio David BBB 1-800-8ky-Rids $350.00] 12020072|local vendar as adv
Cox, Gheryl BES 1-800-Sky-Ride $405.80] 67172004 |did not rscelve certificates limely skyride ofaims bad conlact info
Crank, Xatte BBB 1-B00-Sky-Ride $108.45| 12/8£2006|fake booking/no tocal vendor as adv
Crin, Sleven Nichotas (charged fake cancellations/can’t get GS lo
% Terry Arndt} BBB 1-800-Sky-Ride 912742005|reschedule
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fake bookingfcancell no Jocal vender
immiings, Raches) pBE 1-800-Sky-Rida $450.00 20077|as adveri.
co mptd lo BBB
tier, Jordon {x Sve Dilelt pBB 1-800-Sky-Rlde $118.00 20080 NASCAR veandor In area as advert. $118.00| 6/26/2006 issued credii
No local hang glkiing vendar 28
ststorth, Kiersten Beth BBE 1-800-Sky-Ride 2005 |advertl
ang, Jefvey B8R 1-800-Sky-Ride -250,00] 5r30/2008| o avent; recelved 75% refund s248.06| 11212007 skyiids ck neg?
— I J
ash, Diane .._..E!!l febtv] -A. ond ..u.w.u..ml.-v.nn n...\.ﬂh..wom QMIR2NN7?IFAKS AUORNIGPIYGILA 300 U .tr..tu. e 22 im knatimsiande R76 nysprhatnan
avis, Corey A. 1-500-Sky-Ride $213.00] 6732007 cancefiation palicy nol communicated |co clalms go sent 810107
Take bookingfallure to cenf. hefors
gy, Brad 3-200-Dky-Tde ok 2005 20pt )
fallure to discl. Non-rei. status-iot on
N v. Belinda J. 4-800-Sky-Ride $287 70 971972005 website
no local vendors as sdvlcust unable to
16Cillis, Marlsa 1-80D-Sky-Ride $275.00 Nov-05|baakfmull attempts
. co rpid to BBB!
3alisle, Sarah 1.800-Sky-Ride $606.46) 8772008 taka booking/canceliation $606.46) 10/27/2006 issued ref ck
fake bockingfcancell failure to disch.
JeNicholas, Jason Andrew 1-800-Sky-Ride g/4r2005|Policies
fake booking/canceli3x failure to disel.
Jerasier, Azron 1-900-Sky-Ride §¢18/2005|Policies
fake booking/cust tmable o hookimutt
Dester, Shirlea piBBB (Co} 1-800-Sky-Ride $292.00]  5/2008 attmpts
. taka booking/cancelf win disch. Vendor
Dibble, Jodle 1-800-Sky-Rids $595.35| 51237200 centact
fallure to discl. Non-ref. status-not on
DiLeo, Anthany for Sara Diteo Thelll Planat $200.00| Dec. 20062 webslie
*y, Garol A. 1-800-Sky-Ride s20000 8r14r2008)falure o sched./no relum calls .
. fake bookingfcancallationf falivre o co rpid to BBB
[Dosch, Janna Lea 1-800-Sky-Ride $404.30] 7/24/2008]cantact consum cans. Wit cb)
take boakingfcanceliationt fallure to oo rpid to BEB)
Drahelm, Staci Dawn 1-B00-Sky-Ride $404.30]  5/1/2006 contact corsum issued credit
tickets patd for, never recvdino cusl.
Dudgeon, Alana Thelll Planet/Taparu $466,30| 117152007 Ser
railure to disc! stalus as bk agntiake
Dunbar, Miriam 1-p00-Sky-Ride $54,00] 412612006 |booking/ eancellstion
co pid to BBE
Dueng, Yen A. 1-800-Sky-Ride $80.26] 6284 gosjco sold video that vand c/n provide $50.25] 11/22/2006 issued refund
taks haokingfcancellf no local vendar
Durham, Reuban 1-800-Sky-Ride $192.15| 12023/2005|28 adv
fake booking/no local vendar as adv
Owight, George Singlatan 1-800-Sky-Ride $500.00 4§2712005{(H1}
ca rptd to BB
*Q_aﬁ. Anthany {|BBB 4-800-Sky-Ride $267.70] 5/25/2005|tailura (o disclase weight restrictions s287.70] 5r1212006 issued credi|
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lake bookingfcancellf vendor avall,
ssen, Tracle 1-500-Sky-Ride $439.00] 8/20/2005 Upreliable
Des. 2004|multiple ides cancelied-failure to
aston, Angela Sue 1-B0D-Sky-Ride $600.00] Apil 2006 gontack cons
s, Edna Regina 1.800-5ky-Ride s470.00|  5rar2007itake bookingffailurs ko schedua ? 2| co calms cc ref.
cust bookes city specific hallcopter
vous, B Thel Pianet 1 $500.00; 1273112007 ridn for sama day-co cancel 3 furs later
. ! ! gret AR 10 TROBEAN YouLie WU | \
uraka, Michell2 1-800-Skyride $200.00] Aug. 204 vandors in various states 1
aircniid_Brian BBl 1-800-Skyride 5/20¢2005| Acdventure purch no longer avail.
u. rafting trip & cabin renial overbkd, no o repid io BED:
e 4an, Malt 1-800-Skyride $650.00] 4/28/2006 rasentn-cancld x co 42 hrs b $347.00) BA17i2008 that raf. issued
Fake bookingfnot affl. wioc vange, As co reptd to BEB
“lliinger, Slephanie 1-800-Skyride Juna 20067]advert. gii2rea08]  that odtissue
nolocal vend as advert! falled to send
‘lagg, Patricie Lyrn 1-800-Skyride B1372005|GCs
mull attempts to bookifalirre to
<lora, Jenmiler 1-BD0-Sky-Ride $130.00 20077|schadute co tlaims it ref, an amt based on “terms & cond"
fake bookingfwenl lo vend.fwalled 4
zlowers, Michelle 4-800-Skyride $982.90} oM 8f2007jhrs.
fale booking/failure to disc!. Temmsf
Tnlegattl, Brund 1-800-Sky-Ride 91712005/ref. W provide vendor contact
Ford, David 1.800-Sky-Ride £978.70| 1142842006472 ca seys cusl not slig fer raf-do¢'s orders
_ |fellureto schedule; services not 28
Farsran, Tom - 4-800-Sky-Rlde $860,60} 6/30/2007 ady chargeback?
w co eptd to BBB
b .wiklin, Linda 1-800-Skyride 34142008\ no focal vendor as sdvedised that cdt Issued!
mistep loc of vendor! 1o local vendor .
Funk, Kathleen Warie 1-800-Shyride $404.30 May-07 |as 2dv
fake hooking/wedding bah package
Gaclk-Schaher, Genlece 1-800-Skytide $950.00 Jun-05{vegas-atiptd bait & swilch
Gallegos, Cristy 1-800-Sky-Ride $405.00 faka bookingfcancel! mult atlmpts
GC d/n amive In time; non-ref
Galvin, Paul 1-800-Sky-Ride $105.45| ©/13/2003 GG{undiaclosed) $190.45] 12082006 skyeide ck neg. ?
Garofalo, James Morey 4-800-Sky-Ride $593.00 Dec-05|fake bookingdnot affi wivendors adv
Gastan, Katherine [llo8B tcoy [Tt Planet 404300 10772007| Fake booking
mult attmpls to baskiailure to
Gigllotti, Gina Marie PBB (Co)  |1-800-Sky-Rida $500.00} 12r4/2005|schadule o rpts extns of GG {cust wanted 1o Use GC)
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rake bookingfvandor hrs away, not
Ginoza, Laura BBR (Co)  [Thrill Planst $192.15| 6/25/2007]lccal as sold
: : fake bookingfmult cancalfno local
Gokhale, Sonali K. QCA 1-800-Sky-Ride $404.30| Bf16/2006|vendor
fake boakingfvendor had Informed co
Goldfarb, Kenneth BBB{Co) (Thil Planet $480.30] 941972007 |no jumps that day Chargeback?
Fake booking/aiturs 15 contact cons.
Lmrdnn CIAE, 1B ARR 1-A1G-Skyride Fizsiznn5|rer. W provide vendor cottaE
[ . -
B !
Gorrel, Nikki OCA 1-800-Sky-Ride $404.30] 5¢3122008|no local vendors as advertlsed
fallure to disci weight limitifafled to
Gorrell, Tiffany Nicole 1-800-Skyride 3287.70| 6M5/2005]discl non-naf
€0 P to BBB
Cranpbles, Scphis 1-800-Sky-Ride $404.30]  7#5:2007|fake booking 1073442007 jsent ref. ck.
J faure to schedule; sarvices not as
Grant, MindE C. Tepani $159.00]  6/4/2007|adv ? 7| co claims cc rek.
fake hooking/cancal. Mo local vendor
.Gray, Irens Henry 1-800-Skyride 573{2005]as advert
Grott, Shirfey . 1-800-Skyride $93.45] 10/13:2007 pre-pald video not provided
Gupta, Manish 1-800-Sky-Ride $404.30,  4772006|unable to schedulef conlact ca claima cust. scheduled event & safisfled
fake bookingfsilure to provide canf.
Gurung, Sitenshu Thrill Planel - 127742007 |info.
fake bookingfcance!f ref to give vendor
Guyder, Jossica 1-800-Skyrids : $575.00] 7/18/2008|contact
. ’ fake bookinnfcancelf fallure to disc! o
Hall, Angeta M. 4-800-skyride 1012742004 jref.
-|take booking/cancell multipte atmptsf
Hall, Diane E. 1-800-Skyrids $404,30] 0/1372006|no CS )
v #ake bookingfcancall mult attmpts/ fail
ey, Larry Nathan 1-800-Skyride $385.00] Aug, 2005]to discl No rof
Overchanged-services not as
Hanley, Michas| 1-800-Skyride $1,075.00] Aup. 2005|adverlised $205.00
co crdld 75%
Hanson, Scolt Michae! 1-800-Skyride Oct 2006()|no local vendor as adv cusl.din ag
fake booking/cancelf mult.
Hartwig, Elaine 1-800-Skyrida $575.45| 2820041 Atiptsivendor out of ntwk
faka bookingfcancallf mulliple atmptsf oo rptd ko BBB
Harvey, Metanie C. 1-800-Skyride $444.30 Moy-08]rio CS 9f2712007]sent ref, ck.
failura to discl weight add ens, vender
Hawkins, Andrew Travis Thiill Planet $4,641.20] Feb 20077not loe where advt
faka bookingf vendor prev lold co. co rptd to BBB
Hazzard, Jason John 1-800-Skyrida Aug-D6|date bocked was nol avall, $313.40] v1472006|issued eredil
. Igovincent ci
He, Emly Thrill PlanetfTaparu $6534.20| 642172007 |fake booking/sarices not as adv, $231.64] /1042007 neg?
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fake baoking/cancalf mult sttmpts 2
hrs to vendor-pd for priv ride, but nol
sst'up by co-vent wilh non private
felms, Tayb pBE $490.00) 20052} dus to drive. cust wants $150 dif btwn prly & nan priv fide
faka bookingfoverbooking “waitad at
1-800-Skyxlde & PA drop zons ail day-too many bocked 1o
tiatesd finen it hrop Zone $550.00 11112004l jump thal day.
= ; i ; !
4enry, Linda OCA & BPB |adv. SkyDiving $205.00 Umnbwm cust o/n get (epiacamlii 53, paas 2 wuw...unm Sias hon semett infe
Henry, Tobi Ms. pBB {Co} |1-B00-Sky-Ride 1r12r2006]no lacal vendor as adverlised
b Srich, Craig . 1-800-Sky-Ride Q512006 |iake booking/no conninm/ b 8istl of rai 404,30 5445} oo dlalms of et
S S
’ nama misspelled on QG/charged cust co repid to BBA
Hentache!, Lisa Kay 1-800-Sky-Ride $384.300 2/15/200b agaln when sent comecled GCs that ref, issued
{part BBB complaint produced—need
Harholsheimer, Linssy 1-800-Sky-Ride resh)
Herrington, Randy Jog 1-800-Sky-Ride $406,00} Cciober-08 fake booking/no local vendor a8 adv
. rallure to discl. Welght & height
|Hess, Joseph 4.800-Sky-Ride $192.15] August-04llimitatlons
Hiess, Jeffrey 1-800-Sky-Ride $188.45 July-05{Fake bookingfmull cancallalions
Hile, Nathan C. iljBEB (Co} 1-800-Sky-Rlde $585.00] July 20072|fske bookingfservices not as adyi oo claims [Lissued ref. ok to consumer 8/9/07
Hiadun, Harry via Toni Trefford 1-800-Sky-Ride $604.80]  5£21/2007(walted tirs, o jump, na sef
\
) no local vandorsimutt cancelffaiiure to
‘ ret. calls/fsilure fo have vendor who
Hoffman, Adam Christopher 1-B00-Sky-Ride $1,500.00 5//2008{can provide servics purchase
cust purchase GC-lrled to redaem sev.
vend-no on wiil lake 1t- vandor co
Hotcombe, Brandy 1-800-Sky-Ride 3424.00 20057 |divected her to ls oul of business
Holden, Roger __ BBB {Co}) 1-800-Sky-Ride fake bookingfcondirmina logal vandor
Honarvar, Masim Adv. SkyDiving $ UNK| 541242004 Faiture to pravide refund $384.30] 121812006 skyrlde ck neg. ?
falie booking! cancellation-waalher
1Honasle, Gerald 1-800-Sky-Ride a#22¢2005|good-alhars flying
Take bookingffeancelioverbooked/ing <o repid to BBB
Hosack, Garrett Waller 1-800-Sky-Ride $530.00 “JukosjCcs $530.00 1444/05| ‘that cdt issued
1-800-Sky-Ride $1,533.00 Deo-05|failure to schedule/cust s 25 alipls

Ema:. Jer Lynn
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wverton, Alfred BBB (Co)  |1-300-Sky-Ride 20087 |no loca! vendorfsarvices not as ade  |co, clalms It ret.daugher who purchase 102107
1a, Minh BEB Ady. SkyDiving 5278.00]  Nov-02|Walted 3 hrscancelled; refund refused|skyride claims bad contact nfo
co told cans. GCs wers exp,, but win- -
in the time it tock to gel co to concads,
wison, Jonathan BBB 4-800-Sky-Ride $400.00 5r207200665C axpd
1=l g 1epld to BBS;
ant, et E“. 5AR 1iano Shyride FAKG ALY DHSDLOTI e srpe o uu“...m..u...........w..”....u..mn.‘.. oust got cabky
faiied to 9isG €0 18 PRNg agL, price noi
urst, Rory Richard BBB 1-800-Skyride $447.00] Aug 2007?]as ady cust want the $88.00 dif. Btwa adv, & chyg
take bookingfcanoelf cust ¢fn getC8
g, J&50n Thomas 1.800-Skyrde sonz 70l er7re020]or callhacks
feuhiseny ...J
. W__. Allan 1-800-Shy-Rlde 2372007 |fake bookingine lect vendor as adv $447.30| 7i25/2007) neg?
ohnson, Brian 1-800-Sky-Ride $400.00 20087 |fake canceltation; faflurs lo cond. 2nd
ones, Kendal Soaring Sponts $385.00)  5172004|fallus to discl, Ral. policy
oyner, Anna 1-800-Sky-Rlde Fab 200857 |refund not recelved as promisad
fake bookingsfmuit cancel no Tocal
{abachinski, Jett 1-800-Skyride $384,000 9/2002005 vendor ag adv.
co pid to BBB
rake bocking/services not located as that credil wity
¢asenchak, Kathryn 1-800-Skyride $400.00| June 2006713t not affl wivend 611272006 issued
{elada, Alexandsa BBB (Co) | Thrill Planst $690.90] 771242007 fske booking/senioss nat as adv, co claima it sof. an amt based on "lerms & cond”
Kelly, Debra (Co) 1-800-Sky-Rlde s218.45| 915200600 local vendor as advertised co clalms i mailed tefund Dec. 2007
e co reptd 1o BEB
Fonidh Michells 1.800-Sigride s218.45] H faor2005|cust. Charged 2xs $218.45|Dec-08 ¢k was tssued
Kinmey, Gail ilohnson, Charles 1-800-Sky-Ride $210.00} 5/11/2007|n0 tocal pravider 8s advertised Chargsback?
Knigit, Alyssa 1-900-Slgride 112612004{na tocal vendor a3 adv.
ke baoking/vendor closed whan cust
Knowles, Michelle Lea : BB (Co)  |1-800-Sky-Ride £534.20| 10M7i2007 showed upad cont, v, co, that am
Kobsl, Erin ' BBB {Co} 1-800-Sky-Rids $426,30 taka booking co. claims servicas have been rendered
Koenig, Tabetha Marle 4-800-Skyride Nov. 2007 |fake bookingfcancelf no CS callback
Kohen, Jefirey, Now & Zen o Thrill Planet $459.50 Dec-05{vendor affil. Misrep.) vendor closed
: : o local vend.as adv.ffallure to ret.
Kostas, Jennifer {Keller) )| OCTA 4-800-Sky-Ride $786.80 Jul-05)Calls
) ] F . fake bookingfcancsl! mult atimpts in
¥rizek, Tabath BBB 1-800-Skyride $108.45 Aug-05various slates
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unautharized charge-charged more
use, Nick OCA Huill Planet $636.35 Jut-06{than quote
£o repld to BBB
imar, Rajesh BBa 1-800-Skytide $404.30] Juns 20087 £ake bookingfcancelf no CS callback $404,30{ WNov, 2005 thal ref, lasued
, . 7Feb 08| cust not happy
nuglyama, David BBS Theill Planel $450,00 Jun-07 |fake booking/cancel! no CS callback $337.50 uncont| about 25% I2
. # fake booking/cancelf no G ¢o rotd to BB
¥, Tiha Sinaping BEB 1-800-Skyride $440.00 Jun-06callback/ne lac vend $440.00] 9272006 credit Issuad
.m.__._msm — facnineent cki
Wiar, Sarah Jean IHIG5D 1-500-Chy-Te saas 50 127987000 crodk com charged wio RDDMVA Mnan)  rizbebur) gt
: slst wants
ambert, Dlanna BBB 4-800-Skyride $202.00 Dec-05|services not as adviovercharged $05
10 Yocal vendors as adv. No G5
aPatka, Eric 1-800-Shovive $£360.00 sn-08lcenbacks
w:_:w_um, Timothy R. 1-800-Sky-Ride $247.80| 1111502007 [Fake hooking;fallure Lo confirm
fake baokicancsl! price not as adv.no co'rptd to BEB)
awson, Dena 1-B00-Bkyrlde 3484000  5/3/2006|CS callbk : .$484.00| 6723/2006] ° credit lssued
ea, Andrew R, 1-800-Sley-Ride $300.00] 1277/2004 averbookingino local vend. & GC exp [co says GC expiring-no ref.
ge, Audrey 1-800-Sky-Ride 3404,00] 911972007 fake backingfno disch. Of ref. policy
- [fake bookingfno Confirmf no C©S co rpld to BBB
2e, Kathi Michells 1-800-Skyride $404.20 Sep-06|calback $404.30) 11/24/2006 credil issued
ze, Patricla Ann 4-800-Skyride $200.00 Jut-04 [falture to discl. Weight/helght resltrick.
fake bookingivendor not avall at
ee, Yoo Jin Thrill Planet $743.40] 10/4/2007 timetservices not as adv.
fake bocking/fallure la conf.fna CS co wptd parlset to
_avine, Karl Lyn 4-800-Skyride $74.00| 5/6/2006 callback BBR
. price not as advert] falled to send GCf co ptd to BEB
“it, Metanle 1-800-Skyride $304,20f  2/3j2008|n0 €5 callbk $384.20) 5/24/2006 credit Issued
1illis, Matthew John Thril Planet $468.30)  B/8/2007|fake booking/cancalf vend not In ntwk
fake bookinglonly local vndr closed (1
Lindernan, Robkin E 4-800-Skyride $198.45]  7/2/2005|day after res. Mads)
Lindenberg, Kevon 1-800-Sky-Rids $198.45 fake bookingfovercharged . co claims gc lssusd
advert. services not avall; fake hooking
Lindenlaub, Melissa Ann 4-800-Sky-Ride g404.30) 173072007 charged more than quote
fake booking/niult
Uingg, Altysen Marie 1-800-Sky-Ride 3418.00 20067 atimpts/cancellations
co pid to BBB)
Lingor, Jonathon {1-800-Skyride §500.00] 4/19/2006|fake booking/o CS callback $500.00f Sre0ro008|  ref to cdteard
co rptd 1o BEB
§ ilalff, Klmberly Coley 1-300-Skyside $436.90] 6/22/2006|fake booking/cancel mult atimpts $327.67| 11724/2006 75% ref to cg
: co clalms ref, to
Livingston, Sharon 1-800-Sky-Rlde 5404.30] 111812007 fake booking/fallure to re-schedule $404.30] 402772007 cradit card
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fake booking/pressure to pay me Lo

cust rpt to BBB
initiated chrabk

jch, Tina M. Thrill Planel $1,865.00} Nov. 20071igel appt
fake bookIngfeancelf no local wendar
oowiack, Garolyn 1-800-Skyride $250.000 Aug. 2005|as adverlf ca rfsd to give wdr cntet
ajor, William Thelll Planel/Tapar $680.00] 104242007 bait & switch; sensices not as adv
fake bookinginc CS callbackno
AR, Soincy i . 4.enn Slovids 2172150 8212005 R |
: erolahl tmits niot diacinzed! Pt nAL AS § 1 b
alone, Kristin Lee _mwm 1-800-Skyride g207.00¢] Oct, 2005{adv i : !
anniy, Saeah BBB 1-800-Sky-Ride go87.70| 3/16/2007 fake booking co says cans purs cgbk, claims sent gc on B/8/07
] slaes cemera maitond. Wans A
. Y Ashley 1-800-Skyride $89.25) June 20042 video chig
a
tatlin, Jeffrey Conrad 4-800-Skyrids orjarz005|no local vendors as adverised
jarin, Sandra*™ 1-800-Sky-Ride $187.00] $/2002007 raka booldng/no lecal vendor a8 adv
take booking/vendor closed on day oo
1ax, Cunt Thiill Pranst $2,184.50 p/2/2008 [booked
day, Valorie S. 1-800-Sky-Ride $370.00 20057 |fake bockingfeancelfmull attmpts oo claims cusl is salisfied with GC axtension
fake bookingivendor closed on day to
Jopdlister, Nicki Ann 1-800-Skyride 5400.00] Nov. 20057 |booked
hvendor loc., Misrsp on websits; not
AcCaflray, Scolt 4-80D-Sky-Ride $108.45) B8/2/2005 discl. $168.45] 11/27/2006 shyride ck neg?
. fake bookingfcancel! no vander In area
WeCandiish, John 4-800-Skyride $200.00) 92142005 sofd
sn/no:ocm:mq. Garmig 1-800-Skyride 3576,45)  9/Q/2005 faka booking cance¥ no 8§ callback
?.cquams_ Tamra 1-800-Skyride $287.70} Oct 2007(72)|no tocal vendor as adverlised
McHugh, Claire | Ady. SkyDiving $1,205.00)  DI62004 faka waather cancel; ref adv not discl |skyride claims bad contact info B
: falca hookingfeancel! mukt attimptsf no
McKinney, Beth 1-800-Skyride 20057 {ocal vend.
o local vendors as advert/fno G
McKinnay, David 1-B00-Skyrids $234.00 742972002 |callbk
fake bookingfeancellationf co did not oo rpid to BBR
Mchiullen, Linda Joan 1-800-Skyride $404.30 8772006 |dlscl no ref. s404.30] 8/31/2006 ral. 1o cdicard
<o told cons welght was fine, vendor
McQuade, Damian 1-800-Skyride 202452005 win acept
. misrep # of loc vendorsf only loe
Michael, Jennifer Dlane BBB Soaring Sports $1,013.00] 51 a/2004 \vendor aquip down for months
Minton, Whitney Monique BBB Thill Planet $670.05|  ¥8/2008 overchargediprice not as advertised  foust wants 103.95 dif |

.
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Mitchell, Darla Sue 8B 1-80D-Sky-Ride 33120071 fake bookingffallurs to confim co clalms cust used aervice & vendor paid
co pid to BBB;
Mohr, Robyn BBB 1-800-Skyride $500.00] Dec, 2007]no local vendorsfno GS caltback Bf25£2008 ref. ck ready
faka booking/cancel servicas not
Mooneyham, Jay BBB 1-800-Shyride $500.00] 114172005 avall
Moare, Danlel Gerald (& Missy) BBB 1-800-Skyilde $218.00]  6/1/2007|no local vendors as advertised
10 no lsta! vandorsifake bookingfmult Igovipcent X
drseans Wi =1 [e1e78 1.000.Sly Rido TRA 0D bk ZONSFACANCE _ 2309.304  DIEOIZIT S ]
Failure to conf.fno rec.of setling
Moore, Kenny OCA Thelll Planst s404.30) 5M512005/eventioverchgd
Shoore, Whitney paR -S4 Suyrids 3475 Dos ey 20067t altmpts to beckine 2 golhacls .
cust wants bal
‘ \d cust went to vand on conf day-told no $49.61-ca mpl
Mooskian, Susan BBB 1-800-Skyrde 5108.45| 7/24/2006]€s. $148.84] 6312008 BBA ce edi]
Tong drive lo vendor; waited hrs;no
Morachnick, Nikkf BBB Adv, SkyDiving $679.38| 12M3/2003]jump 0 clalms bad fnfo-cust info miing {o Santa FE NM
¢o 7pid to BEB]
Moynihan, Tara Maris BBEB 1-800-Skyride $198.45] 512/2008]fake booking/no local vendor as adv. $158.45| 11/24/2008 credit issued
Murray, Tracy Lynn BBB 1-800-Skyride 57972003 No local vendars as adv.
) fatka hookingf vendor had no ras for &l
Murthy, Tejukiran BBB 1-800-Skyride $852.60] Oct 2007(?) jenfmd xc0
Narclsse, Michelle A BBB {Co} {Thiill Plansl $202.15| 82872007 |fake boakingflailure to confirm
Nelson, Elizabeth BBB 1-800-Sky-Ride Dmn.aarmzmom not avall In local area as adv  [co claims cust. Agreed to relssued GC-$187.00
: taka baokingfvendor stopped affil wf
t-sien, Homer Hermann BEB 1-800-Skyride co. bif sold this ride
Iake bookingicancelfcons conlacted
vendor who sald na weather prablem,
Newtan, Linda L BEB 1-800-Skyride Sep-05jbut no res from co.
feke bookingfno confirmy no vendor co rpid to BBB
Nishi, Lourdes Emiko BBB 1-300-Skyride $606.45 Apr-08|infaf no cs callback. $606.45] 1172412006 cradit Issued
fake booking/cust conl vendor-na rec
Norman, Kimberly BBB 1-B800-Skyride 2/2/05]of res
fake booking/oust conlacted vendor
Nye, Kimhary Mellssa BBB 1hritl planet $192.15 $p75/07|who din honar cos certlis
Ochoa, Jodi *** BBB {Miller) |1-800-Sky-Ride $187.00] 1/2042007}fake booking/no local vendor as adv
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faka booking/canceliation-cusl recpt
shows purchased ref. adv.-co refused
Ychoa, Marisol BBB 1-200-Skyride $538.40| 7/29/2005|to refund
12B.36 & co rptd to BBB 2
YHearn, Pesrell Adam’ BBS 1-800-Skyrlide $171.15 2p087{fake bookingfeance!? 42.79 Jul06| andls fssuedf
: oo rpid to BBB
)isen, Edc James BBB ~ 11-800-Skyride $486.15] Sept 2006|Feke bocking/caneellation/ overchgd aawm.a. Sep-06 credit [ssuead
m mx.lw ; _ 42t binntiteninanent mabinle atmntet i |
Jpatski, Michaes BEts 1-DR-Snylide } 28osTas LY .
lgovincent ok
J'Shislds, Tina BEB 1-800-5ky-Ride $600.00 - 2/14/2007{{ake hooking; tailure to return calls $545.00|  818/2007 neg?;
co 1pld o BBB
Dstrowski, Todd i-B00-Skynge 3355500 7/sr2u08(fake bookingiesmwalifing G5 calatk 535550  SEQIS credit isspen
L (W_Em? Davina 1-200-8ky-Rids $1,306.49 cost misrepfovercharged $85.28
fake booking/went ke vend./no one
OHo-Pamsll, Holly Rene 1-800-Skyride $287.70| 4#12/2005)thers
. fallure to provide all sevices cust wants
Pankow, Kevin 1-800-Skyride $2972.70| 5t29/2005|purchased 122.70 ref
fake booking/cancelino conf. call- co rep\d to BBB
Pareno, Edvardo 1-800-Skyride $404.30 5212008 | called all vendoss in arez, o Fas. 57242006 credit issuad
fake bookingfcancall muitiple atmpts! co mid to BBB
Patel, Prith N, Threili Planet $275.00; 11/23/2008|n0 CS 8/29/2006 credit issued
_ co rpld to BBB!
services nol as adv. Fallure to provide past. Oa.ui
Patijson, Graig 1-800-Skyride 9411/2004|services purchased 6/20/2008 issued
No local vendor as adv, Servicss not co ptd to BBB
Pecsel, Marshall Adsm 1-800-Skyride $202.15) Dec. 2007|as adv cust egbk
. , co rptd to BEB
yny, Lindsay 1-800-Shyride 1272172005 Jfake baoking/cantelt no GS eallback $384.30] 11424/2006 credit issusd
- " co rptd ta BBB
Perez, Mizie 1-800-Skytids 3404.30| Oct. 20052]fake bookingfcancelno CS callback $404.30] 11/4/2006 credit Issued
Pichler, Martina 1-800-Skyride s405.30] 5M7/2005|fke bookingfcancelimult attmpls
Flerce, Beverly 1-80D-Sky-Ride no refund as pramised
fake bookingfvandor not gperaling
Pictrowski, Karen Lea - Thrill PlanetfTapan $550,00] 3M4/2008|manth gchedid
Plenty. Elain Adv. SkyDiving 20047 |Faliure lo defiver DVD of expariencs 580.25| 1z8r2006] skyride ck neg?
cust cannot get GS lo caliback re .
Pokrzewinksi, Tony Thilil Planst $200.00 Dec-07}scheduling
i fake bookingfeance¥rult attmptsine
Polat, Anil 1-800-Skyride $430.30 Mar-08|CS callback
fake bookingfcaneelimult attmplsino
Pollick, James 1-800-Skyride s404.30] 10£242005|CS callback
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fake bookingfne conf. callfco dfn set co ipld to BBB)
FPoole, Kathie A, BBB 1-800-Skyride 8454001  3/7/2006 |res whndr 6¢2/2006 credit Issued
Pope, Kerry L BBB 1-800-Skyride 731+2006| fake booking/cancell no CS callback
. |fake booking/services not avall as adv/|
Powell, Jolena BBB 1-800-Skyride $650.80] 12/2172005|prica not as ady
Pralchi, Fred/Townsend, Jen  IEIOGA Skyridef Tananr eans 20l 7rar0nTinencharend an vnnshes nn scfimd | t
! = 1 2% uhiiyot sive tul as advino | i <o 1pid to BBE
Pravalla, Dhurata B8A Thyilt Planet $475.00] 4/15/2006{cs callback B12/2006 cradit Issued
) no local vendor as adv. Fallura to disc.
Quarrale, Marivic BBB 1-804-Skyride 7/1172005]bking agnt )
H sks booringfeancetimuii aitmptsino
jQuine, Peter leas 1-800-Skyrice $200.00{ Oct 20057/CS callback
_amw._m\an. Priscila Marle BBB Thrill Pianet Ocl 20067|failure to provide GG
_mm_.annw not as adv./no video cust wants
Raymond, Kenl BBB 1-800-Skyride Jung 20057|delivered §65
Recore, Nicole _mmm 1-200-Skyride $384.30] 5/972005|no local vendor {whole stale) as adv
Redmon, Laura OCA 1-800-Sky-Rlda $670.85] 7/27/2007|No local vendor as adv.-no refund
ﬁqm_s booking/reach. Went Lo vendor-
Reed, Camdan BBB (Co} |1-800-Sky-Ride $230.00 20067|Informed of 1bs imit, unable to jump co claims ref. issued on 10/31;07
P no local vendors (In Stals) as
Reel-Wilson, Christine BBB (Co) }1-800-Sky-Ride $250,00 advertised
Remekie, Roxann Nadine BBB {Co) |1-800-Sky-Ride 3404.30] &/2172007|fake cancellation? Ref palicy not discl co clalms full ref, sent Sept 2007
co 1pld te BBB
Richards, Carrie BBB 1-800-Skyride $424.00] 4/19/2006|¢ake bookingfno cont. call $404,30]7/8f2006 cradit issued
) q . fake boekingfcancekne GS callback/no
Riack, Aren BBB 1-800-Skyride $773.85] 4/2212005|local vendor as adv
co told cons that weighl w/n be prob
Rieger, Jennifer Ann BBB thrill Planet $599.90] Feb. 2008|when bked, but cancld due to welght
co charged her twice, refused to ref.
Rightmer, Nathan BBB 1-800-Skyride $793.80] 12/19/2005]dupl chrg
Ring, Jennlfer BEB 1-800-Sky-Ride $171.15 misrep dist, & # of local vendors $171.15] 128:20086] skyride ck neg. 7
Rios, Michele BBB 1-800-Sky-Ride 20087|fake booking/mult canceltations co claims sent GG, cust says dld not raceive
Robertsan, Brenda M. BBB 1-800-Skyride $287.70 1113062004 |faflure Lo disclose welght restrictions
’ fake bookingfconfirm/ vendor out of
Rabln, Landon BBR Theiil PlanstiTapan $404.30] Aug. 2007|state during ime co sald reserv mads
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Romero, Heidi OCA 1-800-Sky-Rida $092.25{ 6/15/2006|Fake bookingfeancellations ovarchgd _ jeo claims sent GC, cust says dld not receive
No locat vendor as ady, Sarvices no
Raal, Suzanna BBB 1-800-Skyride $150.00] Dac, 2004 [longer awvail
Hake booking/cont.inot alfil wivendor co rptd to BBB
Rosenbeck, Bill BBB 1-800-Skyside $236.00] Dec. 2005as adv $235.00 cresil lssued|
cust wants
Royal, Amy EBBB 1-800-Skyrids $525.40]  Jan, 2007 |fallure to provide videos paid for 178
]
1 . . .
Fuaie, Iuisite .ﬂ__ SCA _..“.nu.n.:_ Mansu . epaie 422,20 1WSR200T; robe PosiangfolnT waRee I VINCIT ! !
cust cc declined on 11/23/05; did not
Ruckle, Bretl BEB 1-800-Skyride 141/30¢2005,auth co to try later
Re-chez, Chils Michael BBB {Coj |Thill Planet $235.00 20077|fetfure to sant GC co claims cust getting chargeback
\m welght limits not disciosed? I'mil nat as
Sanchez, Robin F. BBeB 1-500-Skyride $280.00 20057 jadv
Sandefer, Ann QCA 1-800-Sky-Ride $150.00{ 12713/2005}Services not avall In area as adv.
co rptd to BBB
Schaller, Cardle BBB 1-800-Skyride 2/2842005|price not as adverl $133.80] 1142012006 ref issued
no local veridor ag ady, Closestis 7 co pid lo BBS:
Schiltz, Trisha BBB 1-800-Skyride $408.80] Dec, 2008}hrs 1242312007 ref issued
fake bookingfeancelf co win give : co rpid lo BEB
Schmallz, Justin BBS 1-800-Skyrida 611/2005|vendor Info & there was na local vend $384.30( 11,2472008 ref issued
Schmidt, Leah OCA Thrill Planet $468.00] 7/19/2007 |No voucher or confim., no refund
Shah, Ankush OCA & BBB {Thrill Planst $290.00] sr2006|fake booking/ne local vendor as adv
na local vdors as adw/itake bking/no
“~ah, Bslana BBEB 1-800-Siy-Ride 360645} 12119/2008{GCs
\~ tzke bookingfcancel. No local vendor
Shane, Lara BBE 1-800-Skyride $471.15] Sept. 2005]as advert .
oo claims credil
Sharp, Sarah Truslla BBB 1-800-Sky-Ride $223.85] 471012005 unable to schedulsl contact $167.74] 6f16/2007 card re
fake bockingfvend in area not flying co pid to BBB
Shapherd, Regina 8BB 1-800-Skyride 9/8/2005|day co resvd $576.45) €/29/2006 ret issued
) fake booking/no confirmf nol affil withe
Sheppard, Befty BRB 1-800-Skyrids $368.0D] 20057 }only vandor in area
Shilimov, Karina . 98B 1-800-Skyride $384,30] 12/8/2005|price nol as advertised
<o rptd to BBB
Shinaver, Kim BBB 1-800-Skyride $140.00] 4/10:2005|Fake booking/met affit. vt vandor 6i28/2008 ref lasyed
Silko, Chals BBB (Co) |1-B00-Sky-Ride $404.90) June-06|fzks booking/cancelialions
Skibingki, Sandy 12]2]:] 1-800-Skyrids $165,00] Nov. 2004|no local vendors as adv
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fake bookingivendor told co that on
yan, Rebecce BBE 1-800-skyrida $447.30| 117242007 ]Izke res.
& an, TamiJ. OCA 1-800-Sky-Ride $550.00] 11/1/2005)fake bookingfmult cancellalions
M mulL attmpts to book evantino CS
nith, Derek J. {Bill Smith) BEB 1-800-Skyride 8/29/2006 |calibks
_ _ fake booking/mult cancivendr natin
ith, Mefanie Suzanne BBB {Co) |1-BOD-Sky-Rids $384.30, Oct-05{ ntwk
—m_ ; i 2t ! | o et cemzitoates? ; ~n uulum. 1.3 ».u.mm....._
nith, Stavan Michael |86 1-800-5Ky e i $555.5% 200G T|iay Tk ~of inguec
video services sold by co nol avall at ca pld to BBB
vith-Shufeldt, Maura L. 1-800-Skyrids 82712004 | vendor 5119/2008] GC for amt Issd
fake hoekinafanr Not as adw.fchrod co motd to BBB
otha, Backy 1300-Skyride $766.65] S/3WZONG|LS rARI2R0S rof jzsuad
' \H, vendor charged $40 addt, That co win o fpid to BBB;
L , Sleven 1-800-Shyrida Sept, 2006;p2Y 340,00, 5302001 rel issusd|
dist to vendor more than 2xs as long
pencer, Esic $-800-Skyride $384.30] 8f12/2005{as rep
wandor for "nashville skydive” 240
& ipencer, William Alex 1-80D-Skyride/ASC m:mhoomkazmm sway-cancelled @ vendor 2xs
Iz, fake booking/vend. Never heard of co-
S stamps, Anne Thrill PlanetTaparu £266.000 5717/2008}ne res. Go tried to get more § after
& 2o 1pld to BBB
= 3tanle, Jason Scoltt 1-800-Skyride $384.30,  9/0/2005|fake bookingicancallmuk atimpls $384.30F 9/25/2006 credil issued
!
© Stller, Heather D. 1-B00-Skyrlde $575.00 7/28/2005{fake bookingfoancelino CS Callback
) co rptd to BEB 2|
Stinehiser, Jeffrey 1-800-Skyride 412712006 fake booking/ball & swilch 14/24r2006]  credits issuad|
| pKik 1-800-Skyride $192.00| 7i28/2005{fake bookingfcancelimult sitmpls
e 7 Take bookingfbait & switch/serv net as |wants 200 <o iptd (o BEB
© Storey, Lo 1-800-Skyvide §386.00 20067}edv dif 1112442006 raf, [ssued
g co pld to BBB
© Sirong, Bemadine 1-800-Skyride pr22/2005{fake bookingicancel cust used GC
- -
=
<+ fake booking/cancelino local vendors
H as adv.f cons drove to vendor In next
= state 2xs to be canc when he got
by Studer, Ranald Ernest 1-800-Skyrids 611120051 hare. .
“ no Jocal vendorifake bookingimult
— |Sullivan, Edward F. OCA & AG |1-800-Sky-Ride ~$4,000.00 6/5/2006 |attmpts
=2 Thrill Planel/denver
S |Susalla, Jason skydiving.net $468.30 faka booking/mull cancellations
> cust cane. 15min after res.old no
! |Sykora, Zachery Paul Thrill Planet $732.80| 8r8/2007 chasges-charged on 9M8/07
D
o
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. |fake bookingfset up 2xs with no actual co 1pld te _wmm_
Syvertsen, Paul & PBEB 1-800-Shyrida $404,30] 5/19/2006|ras.-cust found out day bef. $404,30] B8/3042008]that credll issued
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Todd, lvy _ BBB 1-800-Sky-Ride $426.30] 57202007 fake booking to claims customer got services
Torres, Janelle BBB (Ca)  [1-800-Sky-Rlde $450.00 unable to schedulslgel confim
faks bonking/cancel.f no local vandors
Torrez, Deborah Jo BEB 1-B08-Skyride 20057)as ady,
fake canceVmult attmplsivndar fving
Tourangesau, Karyn 1., BBB (Co} |1-B00-Sky-Ride $808.60 20067 |ntwk
co rpid to BEB|
take booking? overbooked cust walted that ref was|
Tracy. Kevin BEB 1-800-Skyride $420.00) 12/15/2004|all day al vendor-no jump $420.00 11/24/2006 Issued
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Welcome to Kansas Skydiving!

Experience the adrenaline pumping action of skydiving from an airplane high in the Kansas sky! Are
you ready to take the plunge but are not sure where in Kansas to go? Kansas Skydiving
representatives can help you book your first skydive with one of our safe, experienced vendors in
minutes! We have trained, professional customer service agents waiting to assist you seven days a
week. Call now and let us walk you through the most exciting adventure of your lifetime!

Call 1-800-766-0446 Today for FREE Information!

SITE CONSULTART

3 LEAVE A MESSAGE HERE

When you choose to skydive with Kansas Skydiving, you can rest assured that you are in the best
hands available. We have a knowledgeable staff of skydiving experts to help guide you through the
entire experience from making your reservation to preparing for the big day. Our professional

skydiving vendors use the best equipment in the business and maintain it to meet or exceed FAA R —
standards to completely ensure your safety. Our goal is to exceed all of your expectations from R L
start to finish! ‘ i

Contact Kansas Skydiving today at 1-800-766-0446 to book your skydiving experience!

Your First Skydive Frequently Asked Contact Kansas
Starts With Kansas Questions About Skydiving TODAY!
Skydiving! Skydiving.

Kansas Skydiving
Customer Service
Representatives are the
best in the business! We

Skydiving is one of the
most exciting sports of the
modern age. Skydiving

Do you have questions
about skydiving in
Kansas? Good news! We

offers both men and women total mastery of
the air and the freedom to make the skies
their own. Whether you are a first time
skydiver or an experienced jumper, the
exhilaration and enjoyment of skydiving is
just one call to Kansas Skydiving away!
There are three methods that a first time
skydiver can use... (READ MORE ..}

have the answers! Skydiving is a sport that
excites and fascinates millions of Americans;
even if they have never gone skydiving
themselves. At Kansas Skydiving, our
customer service representatives field
hundreds of questions from curious people
every day. As a result, we have compiled a
list... (READ MORE...)

have a new, expanded Customer Service
Department that is professional, courteous
and available seven days a week! Our
agents can walk you through the process of
making your first skydive, help you arrange
for a video and photos of your skydive, or
they can help you order a Skydiving Gift

Certificate for a lucky loved onel (read
MORE..)

1/28/2010 9:12 AM
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Oklahoma Skydiving

Discover the thrill of freefalling and take the ultimate
plunge! Skydiving is the most thriliing and breathtaking
ride offered in the world today.

If the regular theme park rides are too boring for your
daring soul, we'll get your adrenaline pumping!

Call today and schedule your Oklahoma Skydiving
Adventure! Go Skydiving Oklahoma!

Call 1-800-615-908411!

Gallery

Oklahoma Skydive | Oklahoma Skydiving
Oklahoma Skydive | Skydiving Oklahoma

©2006 Oklahoma Skydiving

http://www.oklahomaskydive.com/index.php 2/17/2010
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Skydive Oklahoma
Freefall Video and DVD!

You only make your first jump once, and to ensure that
you can share the moment with your friends and
family; have your jump recorded by one of our
videographers.

Starting with a pre-jump interview on the ground, your
cameraman will record your experience from getting
"geared up" through your landing in front of friends and
family. )

Your camera man is only feet away during your entire
skydive, and will be waiting for you on the ground to
record your landing and comments. These are the
moments that you will remember forever!

Get the whole Oklahoma skydiving experience, starting
with the plane ride to altitude, freefall, and landing all
recorded for you to enjoy again and again.

Skydiving is like nothing you can describe... Have it
recorded so that you can share with your friends and
family for a lifetime. You won't regret it! Skydive
Oklahoma!

Video is provided on a first come first serve basis. Call
today for more information, or to schedule your skydive
and go skydiving today Oklahomat

Oklahoma Skydiving | Oklahoma Skydive | Oklahoma Skydiving | Skydiving Oklahoma

©2006 Oklahoma Skydiving

http://www.oklahomaskydive.com/video.html 2/17/2010
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Videos & Fhotos

§ Gii Certificates

Welcome to Utah Skydiving!

g Informution!

iR

Experience the adrenaline pumping action of skydiving from an airplane high in the Utah sky! Are you
ready to take the plunge but are not sure where in Utah to go? Utah Skydiving representatives can
help you book your first skydive with one of our safe, experienced vendors in minutes! We have
trained, professional customer service agents waiting to assist you seven days a week. Call now
and let us walk you through the most exciting adventure of your lifetime!

Call 1-800-766-0446 Today for FREE Information!

When you choose to skydive with Utah Skydiving, you can rest assured that you are in the best
hands available. We have a knowledgeable staff of skydiving experts to help guide you through the
entire experience from making your reservation to preparing for the big day. Our professional
skydiving vendors use the best equipment in the business and maintain it to meet or exceed FAA
standards to completely ensure your safety. Our goal is to exceed all of your expectations from

start to finish!

Contact Utah Skydiving today at 1-800-766-0446 to book your skydiving experience!

Your First Skydive
Starts With Utah
Skydiving!

Skydiving is one of the
most exciting sports of the
modern age. Skydiving
offers both men and women total mastery of
the air and the freedom to make the skies
their own. Whether you are a first time
skydiver or an experienced jumper, the
exhilaration and enjoyment of skydiving is
just one call to Utah Skydiving away! There
are three methods that a first time skydiver
can use... (READ MORE..)

Frequently Asked
Questions Ahout
Skydiving.

Do you have questions
about skydiving in Utah?
Good news! We have the
answers! Skydiving is a sport that excites
and fascinates millions of Americans; even if
they have never gone skydiving themseives.
At Utah Skydiving, our customer service
representatives field hundreds of questions
from curious people every day. As a result,
we have compiled a list... (READ MORE...j

i

(04

SITECONSULIART
OFFLINE |

Wi LEAVE K JAESSAGE HERE

Contact Utah
Skydiving TODAY!

Utah Skydiving
Customer Service
Representatives are the
best in the business! We
have a new, expanded Customer Service
Department that is professional, courteous
and available seven days a week! Our
agents can walk you through the process of
making your first skydive, help you arrange
for a video and photos of your skydive, or
they can help you order a Skydiving Gift

Certificate for a lucky loved onel (READ
MORE..)

1/26/2010 5:51 AM
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Go Skydiving in Wyoming! FREE
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Welcome to Wyoming Skydiving!

&y ¥

Sontant Wyoming Skydiving today at ©.84

Skydlving is one of the
most exciting sports of the
mockern age. Skydiving
offers both men and women total mastery of
the air and the freedom to make the skies
their own. Whether youare a first time
skydiver or an experienced jumper, the
exhilaration and enjoyment of skydiving is
just one call to ¥Wyoming Skydhing away!
There are three methads that a first time

2656-MHM

formation Ava

iabie

ment 400-1 Filed 02/18/10 P
Now!

Experience the adreraline pumping action of skydiving from an airplane high in the Wyoming sky!
Are you ready to take the plunge but are not sure where in Wyoming to go? Wyaming Skydiving
representatives can help you book your first skydive with one of ow safe, experienced vendors in
minutes! We have trained, professional customer service agents waiting to assist you seven days a
week. Call now and let us walk you through the most exciting adventure of your lifetime!

i ormation!

We have the answers! Skydiving is a sport
that excites and fascinates millions of
Americans; even if they have never gone
skydiving themselves. At Wyoming
Skydiving, our customer service
representatives field hundreds of questions
from curious people every day. As a result,
we have compiled a list... (ks ore.)

ﬁqg:P/év%rﬁlzngskydiving.com/

N

-
ARRRAARAR:
R R

&

. LEAVE A JAESSAGE HKE

When you choose to skydive with Wyning Skycivieg, you can rest assured that you are inthe best
hands available. We have a knowledgeable staff of skydiving experts to help guide you through the
entire experience from making your reservation to preparing for the big day. Our professional
skydiving vendors use the best equipment in the business and maintain it to meet or exceed FAA
standards to completely ensure your safety. Our goal is to exceed all of your expectations from

244% to book your skydiving experience!

Do you have questions
about skydiving in
\Wyoming? Good news!

and available

they can help
G

have a new, expanded Custorner Service
Department that is professional, courteous

agents can walk you through the process of
making your fi
for a videcs and photos of your skydive, or.

:ats: for a lucky loved one! (rean

Wyoming Skydiving
Customer Service
Representatives are the
best in the business! \We

seven days a week! Owr

irst skydive, help you arrange

you order a Skydiving Gé
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Skydive Wyoming

0 Skydiving Locations in Wyoming:
serving Cheyenne

How to Choose a Skyvdiving Center
Premium Listings | Contact | About | Hows

Enter US ziporcit, ST to find a skydiving center
, =

0 Skydiving Locations in Wyoming:
serving Cheyenne

-.-‘.k$\>- \i\\\\\s
s X
,
Photo by Mike McGowan

- i

Jump! Skydiving Made Fun and Easy ~ *

Where to Skydive in:

AL AK AR A CA
€O Cc1 DE L GA
HL 1A D IL IN
ME Ml MN MO M8
MT NC ND NE NH
QK OR PA Rl SC
VA WA /1 LAY WY

1
4

http://www.wheretojump.com/wy/ 2/14/2010
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Premium Listings | Contact | About | Hems
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start to finish!

Your First Skydive
Starts With Wyoming
Skydiving!

Skydiving is one of the
most exciting sports of the
modern age. Skydiving
offers both men and women total mastery of
the air and the freedom to make the skies
their own. Whether you are a first time
skydiver or an experienced jumper, the
exhilaration and enjoyment of skydiving is
just one call to Wyoming Skydiving away!
There are three methods that a first time
skydiver can use... {READ MORE..}

Welcome to Wyoming Skydiving!

Experience the adrenaline pumping action of skydiving from an airplane high in the Wyoming sky!
Are you ready to take the plunge but are not sure where in Wyoming to go? Wyoming Skydiving
representatives can help you book your first skydive with one of our safe, experienced vendors in
minutes! We have trained, professional customer service agents waiting to assist you seven days a
week. Call now and let us walk you through the most exciting adverture of your lifetime!

Call 1-800-766-0446 Today for FREE Information!

When you choose to skydive with Wyoming Skydiving, you can rest assured that you are in the best
hands available. We have a knowledgeable staff of skydiving experts to help guide you through the
entire experience from making your reservation to preparing for the big day. Our professional
skydiving vendors use the best equipment in the business and maintain it to meet or exceed FAA
standards to completely ensure your safety. Our goal is to exceed all of your expectations from

Contact Wyoming Skydiving today at 1-800-766-0446 to book your skydiving experiencel

f% Frequently Asked

Questions About
Skydiving.

Do you have questions
about skydiving in
Wyoming? Good news!
We have the answers! Skydiving is a sport
that excites and fascinates millions of
Americans; even if they have never gone
skydiving themselves. At Wyorming
Skydiving, our customer service
representatives field hundreds of questions
from curious people every day. As a result,
we have compiled a list... (READ MORE..)

LEAVE & MESSAGE HERE

1 sHARE WF Y2 8L

Contact Wyoming
Skydiving TODAY!

Wyoming Skydiving
Customer Service
Representatives are the
best in the business! We
have a new, expanded Customer Service
Department that is professional, courteous
and available seven days a week! Our
agents can walk you through the process of
making your first skydive, help you arrange
for a video and photos of your skydive, or
they can help you order a Skydiving Gift

Certificate for a lucky loved onel (READ
MORE..)

1/29/2010 8:42 AM
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IThrill Planet Adventure Sports,

v For FREE Information;
LoLeEgiml
HUC- 74
G Ao

3

Home | First Skydive | Video & Phalo | F.AQ. | Gift Certificates
Chayenne | Casper | Laramie | Gillstte | Other Cities
About Us | Terms & Conditions | Conlact Us

20f 2 1/29/2010 8:42 AM
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Vitdges & Frotos

First Slydive

Welcome to New Hampshire Skydiving!

Experience the adrenaline pumping action of skydiving from an airplane high in the New
Hampshire sky! Are you ready to take the plunge but are not sure where in New Hampshire to go?
New Hampshire Skydiving representatives can help you book your first skydive with one of our
safe, experienced vendors in minutes! We have trained, professional customer service agents
waiting 1o assist you seven days a week. Call now and let us walk you through the most exciting
adventure of your lifetime!

SITECOSULIANT

LEAVE & MESSAGE HERE
Call 1-800-766-0446 Today for FREE Information! S 7

When you choose to skydive with New Hampshire Skydiving, you can rest assured that you are in
the best hands available. We have a knowledgeable staff of skydiving experts to help guide you
through the entire experience from making your reservation to preparing for the big day. Our
professional skydiving vendors use the best equipment in the business and maintain # to mest or
exceed FAA standards to completely ensure your safety. Our goal is to exceed all of your t\ /
expectations from start to finish!

53 SHARE o8 1

Contact New Hampshire Skydiving today at 1-800-766-0446 to hook your skydiving
experience!

N

Contact New Hampshire ’
Skydiving TODAY!

Your First Skydive
Starts With New
Hampshire Skydiving!

Frequently Asked
Questions About
Skydiving.

New Hampshire
Skydiving Customer
Service
Representatives are the
best in the business! We have a new,

Skydiving is one of the

: most exciting sports of

= the modern age.
Skydiving offers both men and women total

Do you have guestions
about skydiving in New
Hampshire? Good news!
We have the answers! Skydiving is a sport
that excites and fascinates millions of

mastery of the air and the freedom to make
the skies their own. Whether you are a first
fime skydiver or an experienced jumper, the
exhilaration and enjoyment of skydiving is
just one call to New Hampshire Skydiving

Arericans,; even if they have never gone
skydiving themselves. At New Hampshire
Skydiving, our customer service
representatives field hundreds of questions
away! There are three methods that a first from curious people every day. As a result,
time skydiver ¢an use... (READ MORE..} ] ~ we have compiled a list... (READ MORE..)

. S N

http://newhampshireskydiving.com/

.

expanded Customer Service Depariment
that is professional, courteous and available
seven days a week! Our agents can walk
you through the process of making your first
skydive, help you arrange for a video and
photos of your skydive, or they can help
you order a Skydiving Gift Certificate for a
lucky loved one! (READ MORE...)

2/17/2010
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VIND TUNNEL SKYDIVING

7y

5,
AME?Q(L‘A‘S FAVORITE NEW EXTREME ACTIVITY! CLICK HE REE

Home | Frst Skytive | Video & Fhoto | #.AQ. | Gift Cerificates
stanchester | Nashua | Congord | Demy illage | Other Cities
About Us ; Teems & Conditions Cantact Us

httn-/Inewhampshireskydiving.com/ 2/17/2010
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First Slopdlive

videos & Pholes

3
|

Skydiving in Glendale, Arizona!

NATIONWIDE
SHYDIVINGY

Get ready for the ride of your life! Skydiving in Arizona specializes in making dreams come true. SITE CONSULIANT
Students out of Glendale have several options with their first skydive! Video packages are offered 3

to record every minute of your adventure, from start to finish. Safety is our number one priority, so ~ aﬁ:ﬁ
remember to give us a call to take your first skydive out of Glendale, Arizona!

Call 1-800-766-0446 Today for FREE Information!

If you have any family or friends in the Glendale area, give Skydiving in Arizona a call today to
have a gift certificate sent out to them in the mail! There are endless possibilies for a skydiving
adventure in Glendale! Call a Skydiving in Arizona representative today to receive more

information on now 1o make your dreams come trus!

Your First Skydive
Starts With Skydiving in
Arizonal

Skydiving is one of the
most exciting sports of
the modern age.
Skydiving offers both men and women total
mastery of the air and the freedom to make
the skies their own. Whether you are a first
time skydiver or an experienced jurmper. the
exhilaration and enjoyment of skydiving is
just one call to Skydiving in Arizona away!
There are three methods that a first time
 skydiver can use.. ) MORE .

we have complied a list..q

Contact Skydiving in Arizona today at 1-800-766-0446 and book the adventure of a lifetime! .

% Frequently Asked
e Questions About
Skydiving.

Do you have questions
about skydiving in
Arizona? Good news! We
have the answers! Skydiving is a sport that
excites and fascnates millions of

ey have never gone
as. At Skydiving in
Arizona, our customer service
representatives field hundreds of questions
from curious people every day. As a resull,
EAD MORE...)

Contact Skydiving in
Arizona TODAY!

Skydiving in Arizona
Customer Service
Representatives are the
best in the business!
We have a new, expanded Customer
Service Department that is professional,
courteous and avaifable seven days a
week! Qur agents can walk you through the
process of making your first skydive, help
you arrange for a video and photos of your
skydive, or they can help you order a
Skydiving Gift Gertificate for a lucky loved

one! ... (READ MORE...)
1 4

i 4

http://www.skydivinginarizona.corn/04-glendale-skydiving.html

2/17/2010
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J

T

Phoeaix | Tucson | Masa | Glendale | Other Cifios
Asout Us § Terms & Conditions | Contact Us

P‘.G‘. FREE ‘lmomzatm. . , Home | First Skydive | Video 8 Photo { F.AQ. | Gift Certificates

httn://www.skydivinginarizona.com/ 04-glendale-skydiving.html

2/17/2010
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Michigan InternatieaaleSpapgway F2eg6MRMHiAcino Gelintbnt htp: 1/ Wil sacozsterkcrrsaagw i@ racetracks/mic...

100 120

R R R R R E Pl T " "

-800-761- 587

Michigan International Speedway Racing School

MICHIGAN INTERNATIONAL SPEEDWAY 2
Race Date: June 19, 2005 and August 21, 2005 M/[MW
Site: Brooklyn, M1 AATEANUIINAL ML
Grandstand capacity: 136,373

Description: 2-mile D-shaped oval

Banking: 18 degrees in turns; 12 degrees front; 5 degrees back

Qualifying record: Dale Earnhardt Jr., 191.149 mph, Aug 18, 2000

Race record: Dale Jarrett, 173.997 mph, Jun 13, 1999

Personal Driving
. Instructor!?

You do the driving!
y 8 Lap Solo & Training

Make your reservation to visit Michigan International Speedway today!

lof1 1/26/2010 9:51 AM
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Racingstockcars.com - Racing Stockcars Racing Stock Car...

http://whois.domaintools.com/racingstockcars.com

Guest! Login/loin

Related Domains For Sale or At Auction
VintageStockcars.com ($1,000)

Registrant Search: "JGOVINCENT" owns about 1,922 other domains

Email Search:  gomains @igovincsntcom  is associated with about 1,808 domains

marketing@igovincent.com  is associated with about 867 domains

Registrar History: 2 reqistrars
NS History: 7 changes on 6 unique name servers over 5 years.
IP History: 9 changes on 6 unique name servers over § years.
13 records have been archived since 2006-01-30 .
12,065 other sites hosted on this server.
DomainTools for Windows®

Whois History:
Reverse 1P:

Now you can access domain ownership records anytime, anywhere... right from your own

desktop! FEind out more >

Registration Service Provided By: IGOVINCENT
Contact: domains@igavincent.com

Domain name: racingstockcars.com

Registrant Contact:
IGOVINCENT
cQ 0

Fax:
2593KennesawDueWestRd.
Suite300

Kennesaw, GA 30144

us

Administrative Contact:
IGOVINCENT
C @ {markeling@igovincenlcom )}

7704050303

Fax:
2593KennesawDueWestRd.
Suite300

Kennesaw, GA 30144

us

Technical Contact:

IGOVINCENT

C 0 (marketing@igowncentoom )
7704050303

Fax:

2593KennesawDueWestRd.
Suite300

Kennesaw, GA 30144

us

Status: Locked

Name Servers:
nsl.powweb.com
ns2.powweb.com

Creation date: 27 Jan 2006 20:47:46
Expiration date: 27 Jan 2011 20:47:00

Show Summary View
I Whois ‘ Pomain Search I Domain Suggestions ! For Sale [ Sales History i Auction Search ! Domain Monitor { Domain Directory Il
; Ping [ Traceroute § My IP Address [ Domain Parking f Cheap Domain Name Registration l Bulk Check l Domain Typo Generator f more> ]I
i Power Tools: { Reverse IP | Domain History § Mark Alert : Name Server Spy @ Hosting History i Registrant Search ~ Registrant Alert

RacingStockcars.com Whois Record ( Racing Stockcars ) Domain Name | ‘Whois
Whois Record  Site Profile  Registration  Server Stats My Whois Thumbnait: 2010-01-07
‘ —_—
Whois Record 5

Country TLDs General TLDs

™ RacingStockears.at lig Buy

™ RacingStockcars.be Buy

™ RacingStockcars.ch Buy

[™ RacingStockears.cn Buy

{™ RacingStockears.co.uk Buy
i [™ RacingStockears.de % Buy

Showall (18)>

Buy all selected >

1/26/2010 7:42 AM
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Memberships | Support | Registrant Search | Whois | Desktop Tools | Stock Ticker | Blog | Site Map

© 2010 DomainTools, LLC All rights reserved.
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[FWD: RE: Gift Certificates]

lofl

Subject: [FWD: RE: Gift Certificates)
From: jeff@nashvilleskydiving.org
Date: Wed, 27 Jan 2010 14:17:19 -0700
To: aerosofiware @makeithappen.com

———————— Original Message —--——-——

Subject: RE: Gift Certificates

From: Contact at MISpeedway <contact@mispeedway.com>

Date: Wed, January 27, 2010 2:56 pm

To: "jeff@nashvilleskydiving.org"” <jeff@nashvilleskydiving.org>

Jeff-

Thanks for your email.

We do not accept certificates from any of the listed organizations.
If you have any additional questions, don't hesitate to write back.
Timothy L. Booth

Director of Guest Services

Michigan International Speedway

*From:* jeff@nashvilleskydiving.org [mailto:jeff@nashvilleskydiving.orgl
*Sent:* Wednesday, January 27, 2010 1:22 PM

*To:* Contact at MISpeedway

*Subject:* Gift Certificates

I am inquiring about whether or not Michigan International Speedway accepts
gift certificates from a company called 1-800-Skyride, Adventure Sports,
ThrillPlanet.com <http://thrillplanet.com/> or IGOVincent, Inc.

Please let me know if you accept or do not accept certificates or coupons
from that company.

Thanks, Jeff...

1/28/2010 7:49 AM



