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Witchell, Darla Sue BBB 1-80D-Sky-Ride 31312007 fake backingffallure to confim co claims cust used senvice & vender paid
co pid to BBB
Woht, Robym BBB 1-800-Skyride 350000 Dec. 2007|no fecal vendorsino GS callback B25/2008 raf. ck ready
faka booking/cancel! servicos not
Mooneyham, Jay BEBB 1-800-Shyride $800.00| 11r1172005]avall
Moare, Daniel Gerald (& Missy) BBB 1-800-Skyride $218.00] ©M42007|no local vendors as agvertised
[ no loost vandorsiioke booldegfmull Inovineent ek
RIS S iMosa 11.000-Shy Rido TWAIN] Juy FODSFACADEL 2504 I BILOMZVUT ) o5
Failure {o cenf./no ree.of setling i
Moore, Kenny OCA Thrill Planet £404 30| 511512006 |eventioverchgd
Ntoate, Whiney e =iers] 1S Svyrde $475 Doy Teay ZO0GTIUN Slizasts b basldnn OC palthacls
cust wants cu__
\w cust went to vand on conf day-told no $49.61-co rpl &
Moaskian, Susan BEB 1-800-Skyride 5198.45| 7/24/2006]res. $i48.84| 83172008 BBB e cdt
fong drive lo vendor; waited hrsino
Morachnlck, Nikki BEB Adv. SkyDlving $679.38| 2M372003]jump oo claims bad info-cust info miing 1o Santa FE NM
co 1ptd to BEB
Moynihan, Tara Martis BEB 1-800-Skyride $108.45] 51122008 |fake booking/na local vendor as adv. $198.45| 11/24r2006 credit issuad
rdurray, Tracy Lynn BBB 1-800-Skyride 575/2003\ Mo local vendars as adv.
fake hookingf vendor had no ras for di
Murthy, Tejukiran BBBE 1-800-Skyride $852.6a| Oct 2007(7) jonfimd xo0
Narclsse, Michelle A. BBB (Go) {Thrill Plansl $202.15] B/28/2007|fake bookingffaiiure to confirm
Nelson, Elizabeth BBB 1-800-Sky-Ride Dec-04}servica not avail In local area as adv _|co claims cust, Agreed to relssued GC-$187.00
take baokingfvendor stopped affil wf
M-gtlen, Homer Hermann BEB 1-800-Skyride co. bif sold this ride
‘H
Fake bookingfcancel‘cons contacled
vendor who sald no weather prablem,
Newton, Linda L BEB 1-800-Skyride Sep-05|but no res from co.
take bookingfno confirmy no vendor co rpid to BBB
Mishi, Lourdes Emiko BBB 1-300-Skyride $606.45 Apr-06}infaf no cs callback. $606.45] 1172472006 credit Issued
fake booking/cust cant veador-no T8¢
Marman, Kimberly BBE 1-BOD-Skyrlda 2/2/05|of res
fake booking/cust conlacted vendor
tye, Kirhery Melissa BBB thritl planst $192.15 1075007 fwho dfn honor cos certlfs
Ochoa, Jodi *** BB {Miller) |1-800-Sky-Ride $187.00] 1/20/2007]fake tooking/no local vendor as ady
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faka bocking/canceliation-cust recpt
shows purchased ref, adv.-¢o refused

Jchoa, Marisol BBB 1-800-Skyride 7r29¢2005]to refund
_ co rptd o BBB 2
YHaarn, Perrgll Adam BB6 1-800-Skyride 20067 |faxe bookingfeancel? ardis fssued
oo rptd to BBB
Msen, Eric James 1-800-Skyride Sept. 2006|Fake booking/cancellation/ overchgd credlt lssued
. ot linntrleainenantt kot atmintet
' ! = 1
Jpatski, Michael 1-Bi-Dnynda onesSTIAs LY v 1
lgovincent nL
rshields, Tina 1-B0D-Sky-Ride 211412007 fake booking; lailure io return calls neg?
co mpid lo BEB
Ostrowshd, Todd 1-Bi0-Siyrids 5 715421305 ke bookingimmwolling G5 calfack credi ssuen

)

 dilivan, Dayina

st misrepfovarcharged $65.28

fake bookingfwvent te vend.fno one

Oho-Pamsll, Holly Rene 1-900-Skyvide 41242005 there
fallure to provide all services
Pankow, Ksvin 1-800-Skyride 5¢2912005| purchased
fake booking/cancelno conf. calk- co repld to BB
Pareno, Eduardo 1-800-Skyride 51372006 | called all vendors in grea, no ras. credit issued
fale bookingfcancallf multiple atmptsf co mptd to BEB
Patel, Prith N, Thrili Planet 1142320058|n0 CS credit Issued
co rpld to BBB
setvices nol as adv, Fallure to provide part. Oq_mni
Patiison, Graig 1-800-Skyride 91172004\ services purchased issuad
Mo local vendor as adv, Services not co rpid to BBB
Pecsel, Marshall Adam 1-B00-Skyrde Dec. 2007|as adv cust cgbk
. o ptd o BEB
q:w. Lindsay 1-BO0-Shyride 127212005 fake hookingtcancel! no G5 callback credit issued
o co ptd to BBB
Perez, Mitzie 1-800-Skyvide Oct. 20067 fake booking/cancelfno CS callback credit Issued
Pichler, Martina 1-800-Skyride sH712005|fake beokingfcancelimult sttmpts
Plerce, Beverly 1-80D-Shy-Ride no refund as promised
fake bookingfvendor not gperaling
Pictrowski, Karen Lea Thrill Planet/Tapany 34412008 menth schedid
Planty, Elain Adv. SkyDiving 20047 |Faliums to defiver DYD of EXpeErence skyride ck neg?
cust cannot get GS Lo calback re .
Pokrzewinksi, Tony Thslll Planst Dac-07|scheduling
i fake bookingfeancetmult attmpls/no
Polat, Anil 1-B00-Skyride War-08|CS callback
fake bookingfcaneelmult attmplsino
Pollick, James 1-800-Skyride 104212005]CS callback
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fake bookingfno conf. callfco dfn set oo pld to BBB
Poole, Kathie A. BEB 1-800-Skyride 8454001  3/7/2008|ves whndr 6£2/2008 credit issured,
Pope, Kerry L BBB 1-800-Skyride 713142006 fake booking/zancel no CS eallback
. |fake baoking/services not avall as advf|
Pawell, Jolena BBB 1-800-Skyride $650.00! 1272172005 |price not a5 adv
{Pezichi, Fred/Townsend, Jan  IRIOGA Rkyridel Tanans 2404900 7eaaenTloverchemed nnennsker amoecfimd o ' !
! =1 i P 1554 Louhingivet vibss (Wl 88 adv.iro | i i co pid to BEE
Prevalla, Dhurata BBB Thyill Planet $475.00] 4/15/2006]cs callback Br2/2006 credit Issued
no local vendor as adv. Failure to disc
Quarrale, Marivic BBB 1-800-Skyride ) 711172005 |bking agnt
e {ake boorngrcancelimuit almpisino
Quine, Peter BBEB 1-200-Skyride $200.00{ Oct 20057[CS callback
Rafmirez, Priscilla Marle BBB Thrill Planel OclL 20067 Failure to provide GG
Services nct as adv./no video cust wants
Raymond, Xerrl BEB 1-800-Skyride June 20057 |delivered §85
Recore, Nicole BBB 1-800-Skyride %384.30] 5/9f2005}no local vendor {whole stale) as adv
Redmon, Laura QCA 1-800-Shy-Rlda $670.95| 71272007 |No tocal vendor as adv.-no refund
fake bookingfresch. Wenl lo vendor-
Reed, Camdan . BBB (Co}  |1-BR0-Sky-Ride $230.00Q 20067|informed of Ibs limlt, unable to jump co claims ref. issued on 1043107
no local venders {In State) as
Reel-Wiison, Christine BBB (Co)  |1-800-Sky-Ride $250.00 advertised
Remekie, Roxann Madine BBB (Co) |1-800-Sky-Ride $404,30] &/212007|fake cancellation? Ref palicy not disc! co claims full ref, sent Sept 2007
go pld to BBB;
Richards, Carrie BBB 1-800-Skyride $424.00] 4/19/2006|¢ake bookimgfne conf. call $404.3017/8/2006 credit issued
) V fake bookingfcancekno GS callbackino
Rieck, Aren BBB 1-800-Sigyride $773.05| 4/2212005|local vendor as adv
co told cons that weighl wih ba prob
Rieger, Jennifer Ann BEB 1hrill Planet $6089.80] Feb. 2008|when bked, but cancld due to welghl
’ co chargsed her twice, refused lo ref.
Rightmer, Nathan BBB 1-800-Skyride $793.80] 12¢/19/2005|dupl chrg
Ring, Jennifer BBB 1-800-Sky-Ride $171.15 |misrep dist. & # of local vendors $171.15) 12/8:2005] skyride ck neg, %,
Rios, Michele BBB 1-800-Shy-Ride 20067 |fake booking/mult canceilations co claims sent GG, cust says did not receive
Robertsan, Branda M. BEB 1-800-Skyride $287.70| 113042004 jfalfure Lo disclose welght restrictions
: fake bookingfconfimif vendor ot of
Rohbin, Landon BER Thrlll PlanelTaparu $404.30f Aug. 2007 |state during ime co sald reserv made
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Romero, Heidi QCA 1-800-Sky-Rlde $992.25{ 6/15/2006|Fake bookingfcancallation/ overchgd  |co claims sent GC, cust says did nol receive
Mo Iocal vendor as adv, Services no
Roal, Suzanna BBB 1-800-Skymide $150.00) Dec. 2004 [fonger avail
fake booking/cont./not affil wivendor oo rptd to BBB
Rosenbeck, Bill BEB 1-800-Skyride $235.00| Dec. 2005]as adv $236.00] 972712006 credil Issued
cust wants
Royal, Amy BBB 1-800-Skyride $575.40] Jan. 2007 |failure to provide videos paid for i78
=]
- spem a nn nm P v _-..I.luns [ ] S ann Ju.ru a.:...lpﬂ_.usd._.n._\h. e F=lamy e 1 bAma. “ _ !
P 1) T4 eilsllG e LNl @ IGHGU 2 GRGT W 2528, 200 1AMDRATUT ST CTTNRGTTLTTVANET S Vo N
cust cc deciined on 11723/05; did not
Ruckle, Brell __lifjlees 1-800-Skywide | 1143042005} auth co to try later
_&-—chez, Chris Wichael BBB (Coj  [Thiill Planet $235.00 20077 |failura to sent GC : co claims cust getting chargeback
) _ weight limits net disciosedf fmil nat as
Sanchez, Rabin F. BBR 1-800-Skyrida $280.00 20057 fadv
Sandefer, Ann QOCA 1-800-Sky-Ride $150.00| 12113f2005|Services not avall In area as adv.
co rptd to BBB
Schaller, Canle BBB 1-800-Skyride 2/28£2005|price not as advetl $133.80| 11£29%42006 raf issued
no local vendor as adv, Closestis 7 co ptd 1o BBB)
Schiltz, Trisha BBB 1-800-Skyride $408.80| Dec, 2008|hrs 1242342007 raf Issued
lake bookingfcancelf co w/n give co rpid 1o BBB|
Schmallz, Justin BEB 1-800-Skyrida 6/1£2005|vendor info & there was no local vend $384.30| 11/24/2008 ref Issued
Schmidt, Leah OCA Thrill Planet $468.00| 7r19/2007 |No voucher or confim., no refund
Shah, Ankush OCA & BBB | Thiill Planst $299.00 grofzn06|fake bookingine local vendor as adv
na local vdors as advifake bkingine
“*gh, Briana BEB 1-800-Sky-Ride 506,45 12/18/2006{CCs
\_ fake bookingfcancel, Ne local vender
Shane, Lara BBE 1-800-Skyride $171.15| Sept 2005|as advert
co claims n_,mn__"_
Sharp, Sarah Truella BBE 1-B00-Sky-Ride $222.85| 411072006 |unable to schedule/ contact $167.74] 616/2007 card e
fake beokingfvend in area not fying co rpid to BBB
Shepherd, Regina BBB 1-800-Skyrlde 918/2005|day co resvd $576.45] /282006 ref issued
fatke bookingno confirm/ nol affil withe
Sheppard, Belty BRB 1-B00-Skyride $368.00 20057 |only vendor in area
Shilimov, Karina . DBB 1-800-Skyride 5384.30] 12/6/2005|price nol as advertised
co rptd to BBA
Shinaver, Kim BBB 1-800-Skyride $140.00] 4110/2006|Fake bocking/mot affil. w vendor /28,2005 ref Issved
Silko, Chris BBB (Co) |1-B0D-Sky-Ride $404.00] June-06|faka booking/cancalialions
Skibinski, Sandy BBB 1-800-Skyride $165.00 Mov. 2004|no local vendors as adv
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fake bookingivendor fold co Lthat cfn

yan, Rebecca BBB 1-800-skyride 11312007 |lake res.
Jan, Tami J. OCA 1-BD0-Sky-Rlde 111142005} fake bookingfmult cancellalions
mulil attmpts to book eventfino CS
nith, Darek J. {Bill Smith} BBB 1-800-Skyvide 8/29/2006 | callbks
_ fake booking/mult cancivendr not in
nith, Mefanie Suzanne HIBBB {Co) 1-B00-Sky-Ride
mm_ ~n i 1 RO
nith, Steven hichael #1955 1-800-axynoe wF ineuerd
video services sold by co nol avall at ca pld to BBB
with-Shufeldt, Maura L. BEB 1-800-Skyride 82772004 |vendor GC for aml Issd
it faka hnokinafeent Not as adv.fchrad oo rptd lo BEB
ocha, Becky SEEE 1800-Skyride $700.00] Si3020056)4s rof izsusd
) ._ vendor charged $40 addt, That co win co 1pid to BBB
L T, Steven BB 1-804-Shyrds Q06 paY rel issued
dist 1o vendor more than 2xs as long
pencer, Eric BBB 1-800-Skyrids 9r12/2005]as rep
vendor for "nashville skydive" 24¢
ipencer, William Alex BBAB 1-80D-Skyride/ASC griR/2005|mites away-cancelled @ vendor 2xs
fake booking/vend. Never heard of oo-
stamps, Anne Beg Thrill PlanetTaparu 5M7/2008{no res. Co tried to get more $ after
co pld to BBB|
jtanic, Jason Scolt BBES 1-800-Skyride 9/5/2005 [fake booking/cancellimuit atimpts credil issued
Stiler, Heather D. BEB 1-BOD-Skyride 7/29/2005{fake bookingfcanceling CS Callback
co rptd lo BEB 2
Stinebiser, Jeffrey BEB 1-800-Skyride 412712006 [fake booking/ball & swilch credits issued
© Ty, Kirk PBER 1-800-Skyride 712512005| fake bookingfeancelimult sttmpls
- fake booking/bait & switch/serv not as co rptd {o BBB|
Storey, Lod BEB 1-800-Skyride 20067 |ady raf, issued
o ptd to BBB
Sireng, Bemadine BBE 1-800-Skyride pr22r2005]fake hookinglcancel cust used GC
fake baokingfcancelino local vendors
as adv.f cons drove to vendor in next
state 2xs to be canc when he got
Studer, Ronald Evnest BBB 1-800-Skyride 614/2005]thers. .

Sullivan, Edward F.

OCA & AG |1-800-Sky-Rids

no local vendorffake bookingmult

/512006 |attpts

Thrill Planetfdenver

Susalia, Jason BBB {Co) |skydiving.net faka booking/mull cancellations
cust cane. 15min after res.-told no
Sykora, Zachery Paul BB {Cc} |Thril Plansl 8ri8/2007 | charges-charged on 9/13/07
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. jfake booking/set up 2xs with no actval co 1pid to mmi
Syvertsen, Paul A BBB 1-800-Skyrida $404,30] 5/19/2006|res.-cust found out day bef. $404,30] 8/30/2006] that credlt issued
fake bosking‘cancelf cust waited at
Takach, Jennifer Marie BBB 1-800-Skyride $384.30]  6/4¢2005|mtg plzce for vendaor 2,5 hours
co rpld to BBB
Thiede, Kemi BBB 1-800-Skyride May 20067]fake booking/ no CS callback te conf. cust gol chgbk
Jmm Fatloams B o) S8 oof ot ot Ll : :
Themzson. Chailss = latels Vi ann Rbwdds 2345 wn! mooemnehusness ! ! :
j ¢o mpls set appt
no lecal vendor as adv./ verdor co. for 6/7/08-nzed
Thompson, Debbie J. BBB 1-800-Skyride $202.15 repd assoc. is nof-clesest is 5 hrs, conf, GC used
_ fake booking/cancel.f oo will nof discl
" e, Debbie & Peter BBB 1-800-Skyrlde Oct. 2005|contact info for vendor
e
Todd, vy BBB 1-800-Sky-Ride $426.30] 5/20/2007 |fake booking o claims cuslomer got services
Torres, Janelle BBB (Ca) [1-800-Sky-Ride $450.00 unable to schedulsfget confim
faks booking/eancelf no local vendors
Torrez, Deborah Jo BEB 1-800-Skyride 20057)as ady,
fake cancelmult attmplssvndor fying
Tourangeau, Karyn L., BBB (Co} |1-B00-Sky-Ride $808.60 20067 |ntwk
co rptd lo BEB
fzke bookingf overbooked cust waited that ref was)|
Tracy, Kevin BBB 1-800-Skyrida $420.00] 12/15/2004]all day al vendorno jumnp $420.00] 11/2412006, Issued|
fake bookingf cusl went lo loc and
Trapani, Kristin BBH 1-800-Skyride 10/5¢2004]walled for no show vendor
Troult, Andy OCA 1-80)-Sky-Ride $400.00[ 34222007 [fake hooking/no local vendor as ady
M misrepd location of vendor whan
atfier, Amanda BBB 1-800-Skyride $223.00| 941312007 |selling GC
co rptd lo BBB
Unrem, Carolyn BBB 1-800-Skyride 541712005 misrapresented welght restrictions 11424/2006 crdt Issued
fake booking! no local vendors as
Wlesra, Sue BEB 1-800-Sky-Ride $287.70] 3/8/2007 jadvert
Vondle, Morgan Dallas PBB 1-800-Skyride 20057 HHake booking/cancelf mukt alimpts
YYuong, Sandy Chi BBB 1-800-Sky-Ride 3/842007 Jfailure lo provide services adverlised chargeback?
Nang, Lynda BBRE 1-800-Sky-Ride $447.30  12/712003)Never racvd GCs; mislzading info $447.301  12/8/2008| skyride ck neg ?
; failure to discl slalus as bk agnt & no
Wardlow, Kryslle & Mike BBB 1-801-Skyride $384.00  2//2006\ref policy
Ware, Nichalas B, BBB 1-800-Sky-Ride 3450.00] 5r2112007 |fske booking $450.00 chargeback?
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. misrepd localion of vendor when
are, Raobin BBE Thrill Planel $404.30| 12/7/2007 selling GG
misrepd Yocatton of vendor when co rpld to BBE
safer, Sarah BBB 1-800-Skyrids 5f1 172006 ]seling GC cust got chgbk
‘maver, Michael Bes 1-B00-Skyride Oct, 20057\ faks bockingfcanself no CS callback
fake booking/cancelfivendor closed for cust. dfn want
‘ebster, Jaclyn Noele BBB 1-800-Skyride Aug. 2006{maint 75% ol
"%“ . m I 490088 ns bk womtes 62 sdv Ariad ta un & or i “
ighrend, Wvesisy (oA 32-000-Oigy-REae H gapn fok AUTHAT e dua 5w H 1 ]
fake bookingfservices nol as adv.fno
fhite, Zak J BBB 1-800-Shyrlde $1,200.00] Nar. 2008]cs callback
Jiaciaw, Wielany ieign 4-300-Signida isos0] Des ZOGCNS leasl venvor 85 sdvwneh seld GO
y fake bookingfcancelf faliure to disch no cust.d/n wani
v 4 Richard Soot 1-800-Skyride 404,300  Aug. 2008jref. 75% =
. {fake bookingfrender & event not avail
Viliams, David Scolt 1-800-Skyrlde $447.30|  8i5/2007 |al time ros
Vilson, Jessica Thrill PlanetTaparu §192.00| 12#12/2007|fake booking/nol affit wivendors adv )
co pld to BBB,
fake booking/no CS callback to {hat cradit wib|
Noodworth, Jessica 1-B00-Skyride of7f2005 |conk./muit attmpls 6812006 issued
fake booking/failed lo Hmety sent
fAu, Kevin Randall Thril! Planst $426.30 8/6/2007 | licket!s
co spid 1o BBB
fake bookingfcancelf res net made 2nd credil for} 303.22
Yodar, Tla Denise 1-800-8kyride $404.30] 31772006 wifvendar $303.22 7f112005| 161.08-9/14/06] confd
fake bookingfaroup of 10 showed @ co rptd lo BBB
Zaliner, Ricki 1-800-Skyride $198.45 20067 [vendor-no res-paid vendor $108.45| 71122008 odt issued
fallure to provids cond. of purchase-no
. Joki, Rebeosa L. 1-800-Skyride s4s0.00)  6rir2005|vouchers
fake bosokingffailume lo
Zlenlek, James E. Thrill Planet $381.00| 264372007 jschedilefconfimn o0 Says it exlendad GC-cust being deployed
*skyride lold BBB On 7/12/04 that this customer would receive full refund __ _ _ 3 .3 - L R S . )
¥ indicates check address difleren;  thess [adis/ TOTAL [ $128,51887] - . gigstosl TG
L TLIT a6dconsumers ¢ 1 T R A
; U | TSR SR 1 U IR WU S :
PO - : e — —_— feem mmee e e R
- R - - e .
[, e e e e [ U R Bt e ; m
[ | - SR A — SO IO —— 5 S U
} U - SN WU S SN S S ﬁ...-.-;:..-, .. _
. . U D IV NN S llz-«.w_.i- D R . :
i : ; .
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. S R s O AU AU
‘EXHIBIT B " | |
e N N . R ] b .
- - - S U ——— bes - = e — ll.”l. e - .|..|.'l.\||.|”\ R ._‘ e~ e '
- - FE R U RS P ORISR S —— JEDRS IV SN [P S -
ISSO, LLC dfbfa1-800-Sky-Ride, Adveniure SkyDiving, Soaring Sports, Thrill Planet and Atlanta Skydiving Centsr Customer Gomplaints -NOT RESCLVED _ |
m_.qoau_mu_ it “Refund | Retund “ r:oi
Mame Made To  |Companylentlty Amount Paldl Date Paid Complalnt Amoint Data Informatlon! Cont
i ; : ! _ _ w
siestson, resiney oA ASC/Sty-Rids $375.00] 72372007{Waited & hws, no jump-nc refung ¢o claims § takan x vendr-refd to s'rids for ref
=t st rexEruen aaes hme, S0
Tl 1-80D-sky-Ride and changed lime causig confllct for 5 in
2 ~ Robin BBB ASC $300.00] 5/21#2005 group-charged $300 canc fee.
P disiance fo vendor issue-ca sent GC yes-
tedd, Thomas BBB ASCISky-Ride $165.00 as rasol.-cusl Did not want $165.00 co tlalms cc rafl BBB
TOTAL $640.00;






